
STIC Eic 2100 \mm 

Search Request Form 



Today's Date: 

lz:.l<hzo^ 



what date would you like to use to Ijmit the search? 

Priority Date: /o/^/z-^aoo Other: 



Name C'iiCii'iCjSkAy\ Olw,i'\ 



AU 2^ 72^ 



_ Examiner # 79J"4^7 
Room # 4 (3zi' Phone ?6i--^^?/^ 



Serial 09/ ^:7Z /7^/ 



Format for Search Results (Circle One): 
I^APE^ DISK EMAIL 
Where have you searched so far? 

USP DWPI EPO JPO ACM IBM TDB 
IEEE - INSPEC. SPL. . .. .Other_„ 



Is this a "Fast & Focused" Search Request? (Circle One) YES Q^O 

A "Fast & Focused" Search is completed in 2-3 hours (maximum). The search mUsfbe on a very specific topic and 
meet certain criteria. The criteria are posted in EIC2100 and on the EIC2100 NPL Web Page at 
http://ptoweb/patents/stic/stic-tc2100.htm. 

What is the topic, novelty, motivation, utility, or other specific details defining the desired focus of this search? Please 
include the concepts, synonyms, l<eywords, acronyms, definitions, strategies, and anything else that helps to describe 
the topic. Please attach a copy of the abstract, background, brief summary, pertinent claims and any citations of 
relevant art you have found. 

A Streamlined Data Viewing System (SDVS) that provides direct access to every data object while viewing 
any data object on a Visual Display Unit (VDU) via a client process, each data object resulting from 
searching an Information Location Mechanism (ILM), each data object having a plurality of data elements, 
each data element having some or no contents, the SDVS comprising: 

An instruction port configured to receive a target identifier indicating the target data object; 

A list port configured to receive a list of data object identifiers; 

A data port configured to receive the target data object; 

An output port configured to send the data object and a navigation control to the client process and/or 
to the mechanism that invoked the SDVS; and 
A controller configured to: 

Receive the target identifier fi*om the instruction port, 
Receive the hst fi'om the Ust port. 
Receive the target data object fi'om the data port, 
* Create a navigation control with one navigation element for each data object in the list, with 

the exception of the target data object, wherein the navigation control uses less display area than the display 
area than the display area occupied by the aggregate of the title of every data object in the list, and 
Send the data object and the navigation control to the output port; 
thereby saving a user time by enabling the user to access any data object that met their search criteria 
without returning each time to the result list that is typically displayed as the result of a search. 



STIC Searcher Ch'^<D^^<<<.K L^g^/ 
Date picked up \ /\6 J;;^ ^ r^^t^^ rnmnioto 



Phone 



Date Completed \_ 




USPTO 



STIC Database f rackirigiNimbf 



TO: Chongshan Chen 

Location: 

Art Unit: 2172 

Tuesday, January 20, 2004 

Case Serial Number: 09972791 



Search Notes 



From: Geoffrey St. Leger 
Location: EIC 2100 
PK2-4B30 
Phone: 308-7800 

geoffrey.stleger@uspto.gov 




Dear Kxaminer Chen. 



Aiiached please find the results of your search request for application 09972791. I searched Dialog's foreign 
patent files, technical databases, product announcement files and general files; along with the Internet. 

Please let me know if you have any questions. 



Regards 




Ge0ffrey bjErpjeger 
4B30/308-7800 



Sin 



" Soart^i DfKi Irtiormatioo 
Rcnaurcos A<lmirusO''9tron 
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Introduction 

What is SCALEplus? 

SCALEPlus presents all Law Databases obtained and/or prepared by 
Federal Attorney General's D epartment as Searchable and 
Browseable data. 



Se arching is done through the Topic q uery language and Browsing is 
done using the in- buih features ot the Wo rld Wide Web. 

What do I need to use SCALEPlus? 

You need a connection to AUSINFO via the Internet. 

You need _a^£ctmputer that supports a Web Browser such as Netscape 
2.0 or better or hiternet Explorer 3.0 or better. Other browsers may 
work. There is a text only version provided that should work with 
other browsers. 

Your browser must support Cookies and have Cookies enabled to 
obtain full functionality. 

You need basic skills in using a browser particularly- 

- How to navigate using Hypertext, Forward and Back buttons 
and the History feature. 

- How to fill in a form for searching. 

- How to bookmark items of interest. 

How do I get Help? 

Things you need to know can be learned from these help 
pages/manual pages. Use the menus at the top of the Help Pages or 
the index at the front of the Manual to select Topics. 

Also, while in the Browser, clicking Help at any time will get you 
information relevant to the page you are on. 



You can use the Feedback page at any time to send questions to the 
SCALEPlus Help Desk. Users can ring them on (06) 2506484. 

run through of the features of SCALEPlus 

These are the features that SCALEPlus offers in summary 
Searching 

Full Text Searching - Though the Verity Search Engine 

Quick Search and Advanced Search available 

Search all data, a single database, group of databases or an 
Act/Regulation. 

Database selection through categories or individually selected. 

Zone and Field searching within documents 

Re execute a search from the Results List 

Change Databases and Re execute a search from the Results List 

Previous and Next Document in a Results List navigation without 
going back to Results List 

Previous and Next Hit navigation from within a found document. 
Browsing 

Browse to any piece of data. 

Browse to an Act or Regulation and Search within it. 

Browse to an Act, Regulation or Caselaw Decision and Download it 

Notify Me When 

Subscribe to an email service to receive notification of new data in 
SCALEPlus after registering databases and search criteria. 

General 

On-Line context sensitive help 
Downloadable User Manual 

Preferences screen to request Database selection to be remembered 



Frequently Asked Questions Page 
Feedback Form 



Quickstart 



To go through a quick overview of the SCALEPlus system- 

-Startup your Web Browser and enter the URL address 
"scaIeplus.law.gov.au". (Enter the URL by clicking the Open icon and 
typing in ''scaleplus.law.gov.au".) 



The Home page of SCALEPlus has a "Quick Search" option. Some of 
the Major functionality of the Search Engine is presented here. 

For this introduction, we will search for the name "OUSLEY" in the 
title of Commonweahh Caselaw. 

Quick Search Page 

Step 1- Type Ousley in the Search For: field and click off all 
database groups except "All Commonwealth Caselaw". 

Now click "Search In Name" (see screen print below). 



Searching 



Seaixh 
For: 



ousley 



In these 
databases: 



P All Corrmionwealth Legislation 

R All Corninomvealth Caselav.^ 

r Available State and Temtory Legislation 

r Available State andTemton; Caselaw 

r Other Databases 

r AH Historical Databases 




The Quick Search Page 



What Happens 



SCALEPlus searches Commonwealth Caselaw for the trem 
"OUSLEY"<in>name. 



The results are displayed in the page below. 



Search Results Page 



query |(ousley)<in>name 
was: 



$«Qrqti Agalfi I Change Dstdba^^ 



Yoiir search matched 3 of 37404 documents. 
3 are presented, ranked by relevance. 

1, Score: 0.78 Database: HIGHCOUHT Category,- Conunonwealth Caselaw 

DAVID PATRICK OUSLEY v. THE QUEEN FC 97/042 M 96/96 
Number of pages - 88 Criminal law 

rShow FIRST HitirShow From StaitlfDownload Decisionl 

2. Score: 0,78 Database: FEDDEC Category: Commomvealth Caselaw 

The Results List Page 

The Search Results Page contains a number of options. The major 
ones are- 

- Do another search against the databases selected 

- Refine the databases in your search 

- Download the found documents 

- View the Document on Screen 

Step 2 -Click "Show From Start" in the first entry of the result 
list. 

What Happens- the Document that was found is returned to you. 
The Document itself has a number of navigation features- 
Points to Note: 

-The top row of hypertext relates to the functions available 
as a result of the search you have just done. It allow^s you 
to navigate through the results list without having to go 



back to the Search Results Page and it also allows you to 
start navigating through the hits in the document. 

-The second row of Hypertext contains static links built 
into the html. In this case you can download the decision 
or go to a Hst of decisions for that year. 

-Legislation is slightly different but the same concepts 
apply. 

- If you use the Hit Navigation feature you will never be 
taken to another document. Instead you will be taken back 
to the top of the page where you can explicitly say "Next 
Doc in Search" and then continue. 

[Back to Results Listl [Show First Hit] [Next Doc in Search] M 
[Show List of Decisions for YearlfDov^^iload Decision] 

D A\TD PATRICK OUSLEY v. THE QUEEN 

FC 97/042 

M 96/96 

Number of pages - 88 
Criiiiiiial l^v 

Download RTF 

IN THE HIGH COIIElT OF AUSTRALIA 

TQOHEY. GAUDRON. McHUGH, GIIMMQW AND KIE3 Y JJ 

Document Display 

Show First Hit 

This will take you to the first occurrence of the search term in the 
document. The hit will appear as- 



Where the search term is highlighted and a coloured angle bracket is 
shown. Clicking on this bracket will take you to further hits. 

Prev Doc in Search 

Next Doc in Search^ 

These two hypertext link s allow you to go to the next and previous 
do cuments in the resultsHst. NU ih: ihis means you go not have to 
go back to the Results List to see further documen ts. 

Show Table of Contents 

The document displayed may be part of a larger document such as an 
Act or part of a collection of documents such as 1996 High Court 
Decisions. Clicking on the Table of Contents hypertext at the top of 
the document will take you to a list of the other documents in this 
"Chapter". 

(See definition of Chapter in this manual) 

Browsing 

The left hand frame in SCALEPlus contains a Browse panel- 
Step 1 - Click the Browse Databases panel 



What Happens- A main Table of Contents is displayed listing all 
Databases available for Browsing. 



Browse 


H 


ScalePlus 




Select aiiy database below to browse: 




Cominom^^alth Legislation 




pasteact - Cornmomvealth Paste-ups of Acts 
pastere^ - Conmionwealth Paste-ups of Regulations 
coniact - Corru'nonvv'ealth Numbered Acts 
nurnnol ~ Conimonwealth Nmnbered Ile^ilations 




Main Browse Page 



Step 2 - Scroll down and select the Database "PASTEACT" 

What Happens- A page showing information about the Database 
appears. 

Step 3 -Scroll down to see a 'Telephone Book" like listing of the 
Acts. Select the section that would have the "Companies Act" in 
it. 

What Happens- A list of Acts in alphabetical order appears. Note that 
the following options are available for each act- 



COMPAKIES (FEES) ACT 1981 
- Repiiiited as at 31 Jaiiuaiy 1994 

[List oFSectionslfSeeu'ch m this ActirDov^aiload Act] 



Section of the Browse Page showing Companies Act 

We want to select the "List of Sections" however "Search in this Act" 
gives you the ability to narrow a search to this Act only and 
"Download Act" will result in a text copy of the Act opened up in 
your Word Processor. 

Step 4 - Click List of Sections for the Companies Act. 

What Happens- The Table of Provisions for the Act is displayed. 
Clicking on any of the lines will take you to that Section of the Act. 

COMPANIES ACT 1981 - Updated as at 9 October | 
1993 - Table of Sections 



[Download Whole Actjf Search In Act] 



COHPM-'JIES ACT 1981 
" Updated as at 9 October 1993 



COHPAIJIES ACT 1981 - TABLE OF PRQVISIQMS 
COI'IPATJIES ACT 1981 - LONG TITLE 



PART I 
PART I - PRELIMINARY 



Table Of Provisions for the Companies Act 

Step 5 - Click on a Section 

What Happens- The text of the Section is displayed. 
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Introduction 

What is SCALEplus? 

SCALEPlus presents all Law Databases obtained and/or prepared by 
Federal Attorney General's Department as Searchable and 
Browseable data. 

Searching is done through the Topic query language and Browsing is 
done using the in-built features of the World Wide Web. 

What do I need to use SCALEPlus? 

You need a connection to AUSINFO via the Internet. 

You need a computer that supports a Web Browser such as Netscape 
2.0 or better or Internet Explorer 3.0 or better. Other browsers may 
work. There is a text only version provided that should work with 
other browsers. 

Your browser must support Cookies and have Cookies enabled to 
obtain full functionality. 

You need basic skills in using a browser particularly- 

- How to navigate using Hypertext, Forward and Back buttons 
and the History feature. 

- How to fill in a form for searching. 

- How to bookmark items of interest. 

How do I get Help? 

Things you need to know can be learned from these help 
pages/manual pages. Use the menus at the top of the Help Pages or 
the index at the front of the Manual to select Topics. 

Also, while in the Browser, clicking Help, at any time will get you 
information relevant to the page you are on. 



You can use the Feedback page at any time to send questions to the 
SCALEPlus Help Desk. Users can ring them on (06) 2506484. 

A run through of the features of SCALEPlus 

These are the features that SCALEPlus offers in summary 
Searching 

Full Text Searching - Though the Verity Search Engine 

Quick Search and Advanced Search available 

Search all data, a single database, group of databases or an 
Act/Regulation. 

Database selection through categories or individually selected. 

Zone and Field searching within documents 

Re execute a search from the Results List 

Change Databases and Re execute a search from the Results List 

Previous and Next Document in a Results List navigation without 
going back to Results List 

Previous and Next Hit navigation from within a found document. 
Browsing 

Browse to any piece of data. 

Browse to an Act or Regulation and Search within it. 

Browse to an Act, Regulation or Caselaw Decision and Download it 

Notify Me When 

Subscribe to an email service to receive notification of new data in 
SCALEPlus after registering databases and search criteria. 

General 

On-Line context sensitive help 
Downloadable User Manual 

Preferences screen to request Database selection to be remembered 



Frequently Asked Questions Page 
Feedback Form 



Quickstart 



To go through a quick overview of the SCALEPlus system- 

-Startup your Web Browser and enter the URL address 
"scaleplus.law.gov.au". (Enter the URL by clicking the Open icon and 
typing in "scaleplus.law.gov.au".) 

Searching 

The Home page of SCALEPlus has a "Quick Search" option. Some of 
the Major functionality of the Search Engine is presented here. 

For this introduction, we will search for the name "OUSLEY" in the 
title of Commonwealth Caselaw. 

Quick Search Page 

Step 1- Type Ousley in the Search For: field and click off all 
database groups except "All Commonwealth Caselaw". 



Now click "Search In Name" (see screen print below). 



Search 
For: 




jousley 




In these 
databases: 


n All Commonwealth Legislation 
E All Commonwealth Caselaw 

□ Available State and Territory Legislation 

O Available State and Territory Caselaw 1 
n Other Databases 

□ All Historical Databases 








S^mch in Name 




H 



The Quick Search Page 



What Happens 

SCALEPlus searches Commonwealth Caselaw for the trem 
"OUSLEY"<in>name. 

The results are displayed in the page below. 



Search Results Page 



query |(ousley]i<in>name 
was: 



Search Again IChein^c Oatabaso^ 



Your search matched 3 of 37404 documents. 
3 are presented, ranked by relevance. 

1. Score: 0.78 Database: HIGHCOIIRT Category: Commonwealth Caseiaw 

DAVID PATRICK OUSLEY v. TEIE QUEEN FC 97/042 M 96/96 
Number of pages - 88 Criminal law 

[Show FIRST HitirShow From Start1[Download Decisioni 

2, Score: 0.78 Database: FEDDEC Category: Commonwealth Caseiaw^ 

The Results List Page 

The Search Results Page contams a number of options. The major 
ones are- 

- Do another search against the databases selected 

- Refine the databases in your search 

- Download the foimd documents 

- View the Document on Screen 

Step 2 -Click "Show From Start" in the first entry of the result 
list. 

What Happens- the Document that was found is returned to you. 
The Document itself has a number of navigation features- 
Points to Note: 

-The top row of hypertext relates to the functions available 
as a result of the search you have just done. It allows you 
to navigate through the results list without having to go 



back to the Search Results Page and it also allows you to 
start navigating through the hits in the document. 

-The second row of Hypertext contains static links built 
into the html. In this case you can download the decision 
or go to a list of decisions for that year. 

-Legislation is slightly different but the same concepts 
apply. 

- If you use the Hit Navigation feature you will never be 
taken to another document. Instead you will be taken back 
to the top of the page where you can explicitly say "Next 
Doc in Search" and then continue. 

[Back to Results Listl [Show First Hiti [Next Doc in Search] ifl" 
[Show List of Decisions for YearirDowtiload Decisioni 



DAVID PATRICK OUSLEY v. THE QUEEN 
EC 97/042 
M 96/96 

Number of pages - 88 
Criminal law^ 



Download RTF 

IN THE HIGH COURT OF AUSTRALIA 

TOQHEY. GAUDRON. McHUGH, GUMMOW AND KIREY JJ 

Document Display 

Show First Hit 

This will take you to the first occurrence of the search term in the 
document. The hit will appear as- 



Where the search term is highlighted and a coloured angle bracket is 
shown. Clicking on this bracket will take you to further hits. 

Prev Doc in Search 

Next Doc in Search 

These two hypertext links allow you to go to the next and previous 
documents in the results list. NOTE: This means you do not have to 
go back to the Results List to see further documents. 

Show Table of Contents 

The document displayed may be part of a larger document such as an 
Act or part of a collection of documents such as 1996 High Covirt 
Decisions. Clicking on the Table of Contents hypertext at the top of 
the document will take you to a list of the other documents in this 
"Chapter". 

(See definition of Chapter in this manual) 

Browsing 

The leflt hand frame in SCALEPlus contains a Browse panel- 
Step 1 - Click the Browse Databases panel 



What Happens- A main Table of Contents is displayed listing all 
Databases available for Browsing. 



Browse 




ScalePlus 


H 


Select any database below to browse: 




Commonwealth Legislation 




pasteact - Commonwealth Paste-ups of Acts 
pasteres - Commonwealth Paste-ups of Reflations 
comact - Commonwealth Niombered Acts 
numrul - Commonwealth Numbered Regulations 




Main Browse Page 



Step 2 - Scroll down and select the Database "PASTEACT" 

What Happens- A page showing information about the Database 
appears. 

Step 3 -Scroll down to see a "Telephone Book" like listing of the 
Acts. Select the section that would have the ^^Companies Act" in 
it. 

What Happens- A list of Acts in alphabetical order appears. Note that 
the following options are available for each act- 



COMPAWIES (FEES) ACT 1981 
- Reprinted as at 31 January 1994 

[List oF Sections] [Search in this ActirDov^niload Act] 



Section of the Browse Page showing Companies Act 

We want to select the "List of Sections" however "Search in this Act" 
gives you the abiUty to narrow a search to this Act only and 
"Download Act" will result in a text copy of the Act opened up in 
your Word Processor. 

Step 4 - Click List of Sections for the Companies Act. 

What Happens- The Table of Provisions for the Act is displayed. 
Clicking on any of the lines will take you to that Section of the Act. 

COMPANIES ACT 1981 - Updated as at 9 October 
1993 - Table of Sections 



[Dofwuload Whole Act|[Search In Act] 



COMPANIES ACT 1981 



- Updated as at 9 October 1993 

COMPANIES ACT 1981 - TABLE OF PROVISIONS 

COMPANIES ACT 1931 - LONG TITLE 

PART I 
PART I - PRELIMINARY 



Table Of Provisions for the Companies Act 

Step 5 - Click on a Section 

What Happens- The text of the Section is displayed. 



Other Pages 

How do I use the Feedback Page? 

At anytime you can send the SCALEPlus help desk feedback using 
the feedback button in the menus that are on every page. 

Feedback can be questions, suggestions or error reports. The 
SCALEPlus help desk will quickly attend to any feedback given and 
reply to you by mail on the outcomes. 

To use the Feedback Page- 
Step 1- Fill in the Subject Line 

Click in the Subject box and enter a heading 

Step 2 - Now click in the Feedback box and type the content of 
your message. 

Note: These boxes do not automatically wrap around when you get to 
the end of a line. This does not matter too much. You can type return 
if you wish or continue typing. 

Step 3- Type your Email Name in. 

This is so that we can send you a reply by mail. 
Step 4- Click Send 

How do I use the FAQ Page? 

Commonly asked questions are placed in the FAQ page. This often 
speeds up problem resolution as we place the most common errors on 
this page. 

Look here first if you wish before contacting the SCALEPlus Help 
Desk. 

Errors 

Document contains no data 

This is currently being addressed and should not be present for much 
longer 

Topic does not understand your query. 



The query that was submitted to Topic has been rejected. 

Examine your search syntax. If you need help contact the SCALEPlus 
help desk. 



Searching 



What is Searching? 

All of the data in SCALEPlus is indexed. Data is split into separate 
Databases so that searching can occur on one, all or a group of 
databases. 

Entering a search term using the Topic Query Language in any of the 
available search pages will search the current selected databases and 
display a resuh list. The result list will show the Title, Database and 
Size of the found item. 

Each item in the result list can be clicked to show the document that 
was found. 

What is the Topic Query Language? 

The Topic Query Language is a syntax that starts from entering a 
single word to search for, through to complex search queries. 

The Topic Query Language supports all the search operators that you 
would expect such as "and" "or" and "not". 

Phrase searches can be done. You can search for words that are near 
each other, in the same paragraph and in the same sentence. 

Data in Scale is organised into separate HTML files that can be 
viewed through a Web browser. Each document contains sections 
which are called zones. These zones can be searched using the "In" 
operator. Each document also has fields such as "name" and "date" 
associated with the document. These can also be searched using the 
"contains" operator. 

A complete formal reference to the Topic Query Language is 
available in this document. 



How do I select Specific Databases for Searching? 

There are two methods for selecting Databases. 

-The Quick Search page contains databases in groups for quick 
selection. This is explained in the section on Quick Search. 

-The Database Selection page (accessable from Advanced Search and 
the Results List pages) which allows any combination of databases to 
be searched. 

Specific Database Selection 

The Database Select page is accessed from the Advanced Search Page 
and the Results List Page. 

Select "New Databases" to receive a list of the databases where all the 

The page that appears has all of the available databases grouped 
logically together. 



Stop Press 
Quick Semch 



Advanced Seatch 
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Copyrighf Notice 
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Dnly Version 



Select Databases 



|5g| l^^lfl p^^^jj 

Make your selection(s) by clicking box(es) 
(Click Heading Button to select all databases in the group) 
When done, click 



All Commonwealth Legislation: 



O comact - Commonwealth numbered Acts 1 973+ 

□ numml - Commonwealth numbered Regulations 1979+ 

□ paste act - Commonwealth Acts (all, current consolidations) 

fj pastereg - Commonwealth Regulations (all, current consolidations) 



All ComhrioiTwealtH,€aselaw 



□ aatdec - Administrative Appeals Tribunal decisions 1976+ 

□ ddadec - Disability Discrimination Act 1992 decisions firomHREOC 



The Select Databases Page 

Actions supported by this page- 

1- Select or deselect databases by clicking the boxes 



2- Turn all of the Databases on or off by clicking "Clear 
Air or "Select All". 

3- Click the buttons that contain the group names to select 
the whole group at once. 

When you are finished click the "Set" button to save your changes. 
You MUST do this to save your changes. Clicking on the checkboxes 
is not enough. 

Points to Note: 

- To use this page you must have COOKIES turned on on your 
browser. It is not possible to remember what databases have been 
selected unless you do this. 

- The default behaviour of SCALEPlus is to dispose of your database 
selection when you exit your browser. You can now cause your 
database selection to be remembered (for example if you are only ever 
interested in SA data) by making your database selection and then 
going to the Preferences page and clicking "Remember my Database 
Preferences." (and then "Set Preferences") 



What are the options for Searching? 



There are 3 options for Searching. 

Quick Search allows for a simple search search term to be input and 
categories of databases to be selected and to be searched. There is also 
a "Search In Name" button it the search is only to look at Titles of 
Documents 

Advanced Search gives you many options for searching including 
Zone Searching, Date Searching and the order in which results are to 
be displayed. 

Chapter Search is reached from the Browse Pages. It will search 
only the Chapter selected. A Chapter may be an Act or could be a 
year's worth of Caselaw. 



How do I use Quick Search? 



Quick Search gives you a fast method of getting to use the major 
features of the SCALEPlus searching system. 
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Quick 
Search 



Welcome to the Australian Attorney Generals Department's Legal 

Database hosted by AUSIKFO > 

Enter a phrase or searchivord and click Search 



2. 



,iS.B,flirch«iii 



For: 



In these 
databases: 



1^ All Commonwealth Legislatton 

^ All Commonwealth Caselaw 

Fi Available State and Territory Legislation 

^ Available State and Territory Caselaw 

^ Other Databases 

G All Historical Databases 



Search irt Name 



The Quick Search Page 

Explanation of highlighted areas in above screen print 
1. "Search For:" 

This input line allows and valid Topic Query Language to be entered. 
Here are some examples of valid searches- 



merger 
"AT&T" 

credit, court, bank 

competition AND committee 
debate OR report 
internet NOT access 
credit* 

"report on banking" 



The word "merger" 

The word AT&T (Enclose words like AT&T 
in quotes) 

Any of credit, court or bank , ranked in the 
same order 

The words competition and committee 

Either the word debate or report 

The word internet, but not the word access 

Words beginning with credit 

The entire phrase report on banking 



2. "In these databases" 



There are 40 databases in SCALEPlus. While these can be 
individually selected elsewhere in SCALEPlus this page allows 
groups of Databases to be selected. 

To find out what each of the groups contains click the name of the 
group. 

Historical Databases are not selected by default to avoid confusion. 
3. Search Options 

Search - will look at all data in the specified databases for your search 
term 

Search In Name - will look only in the Title of the data for your 
search term (within the database groups selected). 

Browse - So that people can clearly see that browsing of data is also 
supported this button will take you off to our main Browse Page 



How do I use Advanced Search? 



Advanced 

Search i 

If you need to search specific databases then use the database select 
screen first. 
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4. Dale Search 


Date equals F 




(Use DD/MM/YY) 


Enter 2nd term here for range of dates -> 







[General Options \ 


Sort Order 5. 


Sort By 6. 


Maximum to return 


Descending Ih 


1 Score |g| 


1000 |i 7. 




8. 



Advanced Search Screen 



Explanation of highlighted areas in above screen print 



1. Database Select Screen 

The Advanced Search Screen reUes on using the Database Select Page 
to choose databases. 

If a search has already been done in the Quick Search Screen then the 
database groups selected there will be the current database selection. 

If not then the database selection will be all databases (including 
historical) unless you change the databases using the Database 
Selection Page 

2. Full Text Search (Word or Phrase) 

The first part of the advanced search page contains three search fields 
and a number of conjunction operators. 

In addition the data entered in the fields can be restricted to a zone 
using the "IN" zone pull down menu. 

For example if we use "murder" as the text in box 1 and "victim" in 
the box 2 (and we ignore the pull down menus) then these are the 
actions and results for each conjunction operator. 

murder<and>victim - Searches for documents where both terms 
occur. 

murder<or>victiiii - Searches for Documents where either or both 
words appear. 

murder<not>victim- Searches for Documents that have murder in 
them and then discards those which also have victim in them. 

murder<near>victim - Searches for Documents that have murder 
and victim in them (like and) and then sorts them based on the 
closeness of the two words to each other. 

inurder<same sentence as>victim - Searches for documents with the 
two words in the same sentence. 

murder<same paragraph as>victim - Searches for documents with 
the two words in the same paragraph. 

3. Zones 

SCALEPlus supports internal structures within Documents. These 
structures are called "zones" in the Verity search product and can be 
searched using the Advanced Search interface. 



The zones available is each database are different but mainly split into 
three categories. These categories are clearly marked in the pull down 
menu against each zone name- 

1. CaseLaw 

All Commonwealth, State and Territory Caselaw is marked up by the 
SCALEPlus team with the zones as specified in the menu, (eg 
Catchwords, Headnotes, Court, Judge) 

2. Legislation 

All Legislation is marked up with zones as appropriate.eg Table 
(which is Table Of Provisions), Notes, Regulation (no). 

3. Commonwealth Legislation 

In addition to the markups of all Legislation, Commonwealth 
Legislation has a few extra zones as marked in the pull down menu. 

4. Searching in Title (Name) 

For reasons of HTML formatting it was not possible to define a zone 
called "Title" for zone searching of the title. Instead a zone of "Name" 
was defined for this feature. 

4. Date Search 

Some (not all) data in SCALEPlus is searchable by date. 
-Caselaw is searchable. 

-The first part of a piece of Legislation is searchable. 

There are data operators that can be used for a date search. They are 
fairly self explanatory however there are more detailed explanations 
available in this manual (in the on-line version the following operators 
are hypertexted) 

Equals 

Greater Than 

Less Than 

Range 

All of the above are in the Index of Topic Operators in this manual 
except for range. 



Range applies a "greater than or equal to" and a "less than or equal 
to" to the two fields that are entered. 

5. Sort Order 

6. Sort By 

The defauh Sort Order and Sort Field is by Relevance Ranked Score 
Descending. 

However other fields are available for sorting by. These are- 
Name - The Name (title) of the Document 
Date - See note above for scope of dates 
Database Name 

URL - Would not generally be used. 

7. Maximum to Return 

All results are returned to the user 20 at a time. However the number 
of groups of 20 is definable here if you wish, 1000 is the default 
which will return 50 groups. Numbers more than this are not 
recommended but are supported. 

8. Execute the Search 

When all data is filled out for your search click this button to execute 
the search 

The Search Results screen is now displayed. 



How do I use Chapter Search? 



Chapter Searching lets you Hmit a search to a chapter of a Database. 
Each piece of Legislation is a Chapter. To easily select which Chapter 
you want - 

Step 1- Click the Browse Menu item 

Step 2 - Select the Database you want from the Browse Menu. 
Step 3 - Find the Chapter you want. 
Step 4 - Click Search this <Chapter>. 

What Happens- the Advanced Search page is displayed. The top of 
the search screen displays the SCALEPlus Database name and 
Chapter Number. 

From here you formulate a search as you normally would and execute 
it. 

Note: For this search your normal database selection is over ridden. 
Only this database chapter is searched. Once the search is over your 
normal database selection is again active. 

How is my Database Selection saved? 

Your Web Browser keeps track of the databases you want to search 
for you. If you have not selected any databases then the defauU is all 
Databases. 

Note: You must use a Web Browser that supports "Magic Cookies" 
for this to work. Netscape and Internet Explorer support this feature. 

The default behaviour of the system is to forget your database 
selection when you exit your browser. 

However if you go to the Preferences screen and select "Remember 
my database selection" then the databases you select will be selected 
for you next time as well. 



Results Lists 



How do I use the Results List? 



What is on the Results List Page? 



The Results List page is one of the lynchpins of the SCALEPlus 
system. Every search function is possible from this page. 

Here is a typical example of the Search Results page 



Your query 
was: 

2- 



Ifred 1. 



Search Again | Cnange Databases 



4. Your search matched 218 of 1022970 documents. 
20 are presented, ranked by relevance. 



5- 1 23456789 10 [Next] 

1. Score: 0.98 Database: IRTDEC Category: Conunomvealth Caselaw 6- 

Re: MIKAELE NEPIA VETEKINA JENNINGS IRT Reference No, 
7- N94/01687 #NUMBER 6769 Number of pages - 25 Transitional (Temporary) 
Visa 

rShow FIRST HitirShov/ From StartlFDownload Decisioni 8. 

2. Score: 0.98 Database: C03VIACT Category: Cornmonwealth Legislation 

SOCIAL SECURITY (REWRirE) AMENDMENT ACT 1991 No. 116 of 
1991 - SCHEDULE 2 

rShow FIRST HitirDisplav Found SectlFShow TOCIfDownload Legislation] 9. 



Results List Page 

Explanation of highlighted areas in above screen print 



1. Your Query Was: 



This contains the exact topic syntax that was used for the search. If 
you have used the Quick Search to get to here then this shows you 
what the actual effect of the Quick Search interface has been. 

See the Topic Query Language pages for explanations of any 
unusual statements you might see here. 

2. Search Again 

The Search Again button takes the search string in the query box and 
executes a search. If you add search terms to this box they are taken 
into account. 

3. Change Databases 

The Change Databases button allows you to- 
-See what databases were used for a search 

-Change the database selection and re-execute the search with a new 
database selection 

As result the Results List page can be used for all searching after an 
initial search is done, thereby increasing the ease of use of 
SCALEPlus. 

4. Your search matched x of y documents. 20 are presented, ranked by 

relevance. 

X is the actual number of documents found. This may not be the same 
as the number shown. The limit of documents is setable although the 
default is 1000. This can be adjusted up to 10,000 using the Advanced 
Search Screen. 

y is the total number of documents searched which means that these 
are the total nimiber of documents that are in your current Database 
Selection. 

Each page of results only returns 20 at a time. 

5. Result List Navigation Line 

On this line you can navigate through the pages of results available. 



Only 20 results per page are displayed at a time to reduce the amount 
of data that needs to be transmitted. 



Clicking these numbers takes you to that lot of results. 

Use the Advanced Search screen is more than the default 200 hits are 
needed. 

6. Score Database Category 

Score 

This is the relevance rank associated with the document. Depending 
on the search term entered each document receives a Score from .01 
to LOO. For example if someone entered a search term 
murder<near>howard then the score would be based on the number of 
words separating the two words. As a result it depends greatly on the 
type of search as to how scoring (relevance ranking) is done. 

Database 

The Database that the document belongs to. Click the Database name 
for details for that database. 

Category 

The Group of databases the database belongs to. Click the Category 
for an explanation of the Category. 

7. Document Name 

8. Caselaw action options 

A Caselaw item in the Results List supports [Show First Hit] [Show 
From Start] [Download Decision] 

Show first Hit when clicked on will take you to the first occurrence 
of the search term. 

If you search on a field then there is no First Hit and this hypertext 
will take you to the bottom of the document. 

Show From Start will display the document from the beginning 

Download Decision will take the rtf or text version of the case and 
present the Download Screen. Depending on how your browser is 
configured determines whether the downloaded version will- 

-Display on your Screen Browser or 

-Open up your Word Processor or- 



-Save to File 



9. Legislation action options 

These actions are similar to Caselaw but have extra options because of 
the nature of Articles and Table of Provisions in Legislation 

Display Found Sect will show the section of the Legislation where 
the hit was Found 

Show TOC will take you to the table of Provisions for the piece of 
Legislation. 



How does Document Display work after a Search? 



Document Display is what happens when you select a Document from 
the Results List using either by clicking "Show First Hit" or "Show 
From Start" or "Display Found Sect". 

In either case the document is displayed. Document display allows hit 
navigation and results hst navigation. 

It also allows you to see where the document fits in to the rest of the 
"Chapter" that it belongs to by 

1. [Back to Results Listi [Show First Hiti fPrev Doc in Search] [Next Doc in Searchi H 
2, rShov/ List of Decisions for Year] [Download Decision] 



KITCHEKERBLIGH, BULLER COUTTS, FLORENCE COUTTS, MAVIS 
FOSTER, 

FRED>> LENOY, JACK SIBLEY, JEAN SIBLEY AND MAURICE PALMER v. 
STATE Ol'^ ----^.^^^ 
QUEENSLAND ^---^^^ 
Nos. H95/74-80 and H96y88 ^ 
Number of pages - 52 

COURT 

HUMAN RIGHTS AND EQUAL OPPORTUNITY COHHISSION 

RACIAL DISCRIMINATION ACT 1975 

U CARTER QC (Inquiry Coimiissioner) 

HRHG 

PALM ISLAND, QUEENSLAND, 15-18 April and 5 June 1996 
#DATE 24:9:1996 
#ADD 28:1:1997 

Counsel for the Complainants: Mr Dan 0' Gorman 

Solicitors for the Complainants: FAIRA Aboriginal Corporation 

Counsel for the Respondent: Mr Hark Plunkett 



Document Display Page 

Explanation of highlighted areas in above screen print 

1. Hist List Navigation Line 

This line is added to the SCALEPlus HTML document to enable 
hitlist navigation. 



Back to Results List 



Because it is possible to go between found documents in the 
Document Display without going back to the ResuUs List it is 
possible to lose the way back to the Results List. 

This option allows you back to the results list at any time by clicking 

Show First Hit 

This will take you to the first occurrence of the search term in the 
document. The hit will appear as highlighted item 3 in the screen 
print. 

Where the search term is highlighted and coloured angle brackets are 
shown. Clicking on these brackets will take you to further hits. 

NOTE: When there are no further hits the system will take you back 
to the begirming of the document rather than the next document. 
Clicking "Next Doc In Search" will give you the document. 

Prev Doc in Search 

Next Doc in Search 

These two hypertext links allow you to go to the next and previous 
documents in the results list. 

If there are no further documents to show then these links will not 
appear. 

NOTE: This means you do not have to go back to the Results List to 
see further documents. 

2. Normal SCALEPlus navigation hypertext line 

This line of navigation hypertext is the hypertext statically resident in 
SCALEPlus html. 

Show List of Decisions for Year / Show Table of Contents 

The document displayed may be part of a larger document such as an 
Act or part of a collection of documents such as 1996 High Court 
Decisions. Clicking on the Table of Contents hypertext at the top of 
the document will take you to a list of the other documents in this 
"Chapter". 

(See definition of Chapter in this manual) 



Download Decision 



For CaseLaw only the ability to Download the stored version of the 
CaseLaw (text or rtf) is offered on this line. 

NOTE: If the page of HTML displayed in Document Display is 
accessed through the Browse system then Previous and Next Article 
will also appear on this line of Navigation Hypertext. These links are 
automatically masked out by the Searching system to avoid confusion 
between this and Previous and Next Document in Search. 

3. Hit Navigation 

Highlighted terms in Document Display show the words that have 
been found. 

If further hits exist in the document then angle brackets are used as 
hypertext to those hits. These brackets point in both directions so that 
previous and next hits can be displayed. 

NOTE: This means you do not have to go back to the Results List to 
see further documents. 



Browsing 



What is Browsing? 

Browsing is one of the best ways to locate Legislation data. If you 
know the name of something and can figure out what database it is in 
then browsing is a faster way to find a Chapter of SGALEPlus than 
searching. 

Browsing is done by selecting a database from the main browse page. 
Each database is then split up like a telephone directory so that an 
alphabetical index can be used to locate the required Chapter. 

Browsing is also the way in which a Chapter can be searched or a 
whole Chapter downloaded. 

How does the Main Browse Screen work? 

The main browse screen is simply a list of the Databases with their 
full names listed so that a selection can be made- 




Select any database below to browse: 

Commonwealth Legislation 

pasteact - Commonwealtfa Paste-ups of Acts 
pastereg - Commonwealth Paste-ups oFRegulations 
comact " Commonwealth Numbered Acts 
nimmd - Commonwealth Numbered Reflations 

Historical 

histact - Commonwealth Historical Acts 
histi'e.g; - Commonwealth Historical P^egulations 

Commonwealth Caselaw 



aatdec 


- Decisions of the Adininistrative Appeals Tribunal 


ddadec 


- Decisions under the Disability Discrimination Act 1992 


farndec 


- Decisions of the Family Court of Australia 


feddec 


- Decisions of the Federal Court of Australia 


hijejicourt - Decisions of the Hsh Court of Australia 


ircdec - 


Decisions of the Indus ttial Relations Court- of Australia 


irtdec - 


Decisions of the Immigration Review Tribunal 


nntdec 


- Decisions of the National Native Tnbunal 


rdadec 


- Decisions under the Racial Discrimination Act 1975 


refdec - 


Decisions of the Refugee Review Tribunal 


sexdec 


- Decisions under the Sex Discrimination Act 1984 



State and Territory Legislation 

actor d - ACT Ps,eprinted Acts and Ordinances 
actrejg - ACT Reprinted Regulations 
ntacts " Northern Tenitory Reprinted Acts ^^^^^^^^ 

Selecting any one of the databases will bring up the first Database 
Browse page. 



How do I browse a Database? 



On first clicking on a database (for example PASTEACT) a 
description of the database appears. 



Database Name: PASTE ACT 

FuU Title: ELECTRONIC PASTE-UPS OF 
COMMONWEALTH ACTS 

Scope: This database contauis up-to-date copies of all 
Commonwealth Acts with the exception of 
Appropriation 
and Supply Acts. They are an electronic equivalent 
of the pasted up paper copies of the Acts. 



Database Details 

Underneath this is the navigation hypertext 
First Database browse page. 

AUST RALIAH S.CIEHCE jU^D TECHNOLOGY CQUHCIL ACT 1978 
to 

BOY SCOUTS^ ASSOCIATION ACT 1924 - Updated as at 7 



BRIGA LQW LANDS AGREEMENT ACT 1962 - Reprinted as at 
to 

COKL MINING INDUSTRY (LONG SERVICE LEAVE) PAYROLL L 



COMi MINING INDUSTRY (LONG SERVICE LEAVE) PAYROLL L 
to 

COtdM UNITY EMPLOYMENT ACT 1983. - Updated as at 21 Se 

COMP ANIE S (ACQUISITION OF SHARES) ACT 1980 - Reprin 
to 

CRIMES AT SEA ACT 1979 - Updated as at 16 December 



Browse Navigation Hypertext Fart 1 



As you can see the first four letters of each title are hypertexted. In 
this case COMP to CRIM both point to a list of documents between 
these two alphabetical markers. 

Clicking on either of the markers takes you to a Second Database 
Browse page with that range of documents. 

Second Database Browse Page. 

This screen shows the actual name of the Chapter within the 
Database. There are three options for each Title. 

List of Acts for pasteact 



[Alphabetic Listi [Previous Pa^eirNext Pa^gel 

COMPAKCES (AeQUISITION OF SHARES) ACT 1980 
- Reprinted as at 31 October 1987 

[List of Sections1[ Search in this Act] [Download Act] 



COMPANIES (AGQinSITION OF SHARES-FEES) ACT 1980 
- Updated as at 30 June 1993 

[List oFSections1[Search in this Act] [Download Act] 



COMPANIES (FEES) ACT 1981 

- Reprinted as at 31 January 1994 

[List of Sections1[ Search in this Acti [Download Acti 

COMPANIES (TRANSITIONAL PROVISIONS) ACT 1981 

- Updated as at 30 August 1993 

. [List of Sections 1 [Search in this Act1[Download Acti 



COMPANIES ACT 1981 

- Updated as at 9 October 1993 

[List oF Sections 1[Search in this Act1[Dov>mload Act] 



1. List of [Sections] 

This takes you to the Table of Contents for the Title selected. From 
then on you are browsing the Chapter Only. See Chapter Browsing. 



2. Search in this [Act] 



Clicking here will take you to the Quick Search Screen. The Quick 
Search screen will behave as normal with the exception that the 
Search will be limited to the Title selected. 

3. Download [Act] 

Clicking here send a text version of the complete Document to your 
PC. If you are configured correctly then the file should open in your 
Word Processor. 

This is extremely useful where a Chapter is too long or is split up into 
too many sections to be of use. 



How do I browse a Chapter? 



COMPANIES ACT 1981 - Updated as at ^ October IS 

- Table of Sections 



fDcA^iiload W?liole Act][Search In Actl 



Section 



CQHPAHIES ACT 1981 
- Updated as at 9 October 1993 

COHP ANTES ACT 1981 - TABLE OF PROVISIONS 

COMPANIES ACT 1931 - LONG TITLE 

PART I 
PART I - PRELIMINARY 

1 . Short title 

2 . CoitKrtienceiment 



3 . Objects and application 

4 - Repeal 

5 . Interpretation 

6. Affairs of a corporation 



Table of Provisions for Legislation (companies Act) 

The page above shows the table of Provisions for the Companies Act 
You can- 

1. Download the Act by cHcking the Hypertext marker. This will 
deliver the internal format of the data (text or rtf) to your PC. 

2. Search in Act searches only the ACT for search terms using the 
Advanced Search screen. 

3. Clicking on any section gives you the detail html page of that 
section with navigation for browsing etc. 



What can I do Browsing a Chapter ? 




rPrevious ArticielfNext ArtjclelFShow Table of Contents] 



COMPANIES ACT 1981 - SECT 5 
Interpretation 

SECT 

5. (1) In this Act, unless the contrary intention appears: 

"accounting records" includes invoices, receipts, orders for the pa 

money, bills of exchange, cheques, promissory notes, vouchers and oth 

documents of prime entry and also includes such working papers and ot 

documents as are necessary to explain the methods and calculations by 

accounts are made up; 

Section 5 of the Companies Act 

Once you've made it to the data that you were after then the major 
thmg you will want to do is read it. 

To navigate around a piece of Legislation, for example, user the Next 
Article, Previous Article, Show Table of Contents. 



NOTE: Caselaw has a "Download Decision" feature built in rather 
than "Show Table of Contents". 



What is a Chapter? 



A Chapter is the basic unit used in SCALEPlus that is defined for 
every database. 

For example- 

In Legislation it is an Act 

In Caselaw it is a Year 

Browsing, Downloading and Searching of Chapters is supported. In 
each case a description of what a Chapter is in each Database is 
provided. 

How do I browse a Chapter? 

Use the instructions in the previous section to locate a Chapter. 

Clicking on the hypertext "List of <chapter type>" under of the Titles 
listed in the Browse Pages takes you to the Table of Contents for the 
Chapter selected. 

The Table of Contents is a complete list of the articles in a Chapter. 
You can click on any of them to start browsing. 

Once you have started browsing each article will have- 

[Previous Section] [Next Section] [Show Table of Sections] 

at the top of each page (unless it is the first or last article in which 
case previous or next will not display). 

Browsing is simply a matter of navigating using these hypertext 
markers. 

How do I download a Chapter? 

Use the instructions in the previous section to locate a Chapter. 

Clicking on the hypertext "Download <chapter type>" under of the 
Titles listed in the Browse Pages will start the download of the 
Chapter. 



If your browser is not configured to open files of type "text" then your 
browser will prompt you for the name of an application to open the 
downloaded chapter. 

How do I search a Chapter? 

Use the instructions in the previous section to locate a Chapter. 

Now follow the instruction in the section on Searching that describes 
Chapter Searching. 



Topic Query Language 



What is the Topic Query Language 

The query language allows an experienced user to formulate a query 
that is tuned to return an extremely accurate result while still 
accessible enough for a novice user to manipulate effectively. 

The Elements of a Well Tempered Query Expression 

The Formulation of a Well Tempered Query Expression 

The Use of Delimiters in Query Expressions 
Angle Brackets < >Curly Braces {} 
Double Quotation Marks 

Evaluation Rules in Query Expressions 

Precedence Rules in Query Expressions 
Parentheses In Query Expressions 
Prefix and Infix Notation In Query Expressions 
Commas In Query Expressions 

Query Language Usage Summary 

The Elements of a Well Tempered Query Expression 



A query expression is a statement used as a criteria for performing a 
search. The search words, modifiers and operators you use in a query 
expression comprise its elements. 

For example: 



Query expression 

/ 



/ 



I I 

apples AND NOT oranges 

\ \ \ \ 
\ \ \ \ Search word 

\ \ \ 
\ \ \ Modifier 

\ \ 

Elements 



-Query Expression 



\ \ operator | 

\ I 

\ Search word | 

_l 



NOTE: The elements of a query expression are not case sensitive. 
The use of upper case in the AND operator and the NOT modifier in 
the above example was for emphasis only. 



The Formulation of a Well Tempered Query Expression 



Simple Mode 

A single search word without any operators or modifiers is the 
simplest form of a Verity Query Language expression. If for instance 
one were to just use word apple, the Verity Query Language parser 
would interpret it as if it were preceded by the MANY modifier and 
the STEM operator. So a query made up of the single word apple 
would be interpreted as <MANY> <STEM> apple. By implicitly 
applying the STEM operator, and the MANY modifier, the search 
engine ranks retrieval results according to word density as it searches 
for the word you specify, as well as words that have the same stem. 
For example, "temperature" and "temperatures" are stems of the word 
"temperate." To search for documents containing the word 
"temperate" and its stem words, you can enter the word "temperate" 
using simple syntax: 

temperate 

The returned documents will be relevance-ranked and listed in an 
order based on their importance to your search criteria. Relevance- 
ranked results are usually presented with the most relevant documents 
at the top of the list. 

When you enclose individual words in double-quotes, those words are 
interpreted literally. For example, by entering the word 
"temperature" explicitly in double-quotes, the words "temperate" 
and "temperatures" will not be considered in the search. To retrieve 
documents containing the word "temperature" without searching 
for its stem words, you can enter the word "temperature" using 
explicit syntax: 

"temperature" 

Documents retrieved for a literal word search are not relevance- 
ranked, they are all assigned a score of 1.00 to indicate only that the 
word was found in the document. ResuUs are not listed in any 
particular order. 

However, by adding the MANY modifier, you can search for literal 
words and get relevance-ranked results. For example, to retrieve 
relevance-ranked documents containing the word "temperature" 



without searching for the stemmed words of "temperature," you can 
enter the following: 

<MANY> "temperature" 

The MANY modifier cannot be used with AND, OR, ACCRUE, or 
relational operators. 



The Use of Delimiters in Query Expressions 



Angle brackets < >, braces , and double quotation marks** have 
special meanings when used in Verity Query Language Query 
Expressions. 

Angle Brackets in Expressions 

Left and right angle brackets < > are reserved for designating 
operators and modifiers. Except for the AND and OR operators, and 
the NOT modifier, it is mandatory that you use angle brackets. If you 
use operators or modifiers other than those listed above without 
enclosing them in angle brackets, they will be interpreted as ordinary 
search terms. Some examples in this guide show the AND and OR 
operators, and the NOT modifier used with angle brackets, and some 
are shown without. Either way is fine, but in order to avoid confusion, 
it is recommended that angle brackets be used. As the following 
simple syntax examples show, you can enter expressions with or 
without angle brackets: 

future <AND> trends 

future AND trends 

Both expressions mean: Look for documents that contain the word 
future and the word trends. Actually, as we remember from our 
previous discussion on syntax, both of these expressions would be 
interpreted as: 

<MANY> <STEM> future <AND> <MANY> <STEM> trends 

You can also explicitly specify a topic by using <To^xc>itopic_name) 
where topic_name represents the topic to be used, as in the following 
example: 

<Topic>(performing-arts) AND acting 

This means, "Look for documents that contain elements of the topic 
named performing arts and the word acting." 

Note: Topics are not currently implemented in SCALEPlus 

Braces In Expressions 

You can use left and right braces to specify a topic, as in the following 
example: 



{philosophy} AND {history} means, "Look for documents that 
contain elements of the topics named philosophy and history." 

NOTE: The discussion of Topic Knowledge Bases is beyond the 
scope of this documentation. 

Double Quotes for Reserved Words 

To search for a word that is reserved as an operator and, or, and not, 
enclose the word in double quotation marks. For example, to search 
for the phrase black and white TV, you can enter the following 
simple syntax: 

black "and" white TV 

Enclosing the word and in double quotation marks signifies that and 
should be considered as a word, not an operator. 

To include a backslash \ in a search, enclose it in double quotation 
marks. For example to search for C\bin\print, you can enter the 
following simple syntax: 

C"V'bin"\"print 

Enclosing the backslash in double quotation marks signifies that " 
should not be considered as a reserved character. 



Evaluation Rules in Query Expressions 



The language used for composing search statements has the following 
rules which determine the precedence for evaluation. The rules below 
refer to Verity Query Language operators. Refer to Verity Operator 
Types for more information about operators. 

Precedence Rules in Query Expressions 

A Verity Query Language expression is read using explicit 
precedence rules applying to the operators which are used. For 
example, an AND operator takes precedence over an OR operator. 

For example: 

a AND b OR c 

This means, "Look for documents that contain a and b, or documents 
that contain c." 

Parentheses In Query Expressions 

Parentheses indicate the order the directions are to be carried out; 
information within parentheses is read first, then information outside 
parentheses is read next. 

For example: 

(a AND b) OR c 

This means, "Look for documents that contain a and b, or documents 
that contain c." 

If there are nested parentheses, evaluation starts with the innermost 
level and proceeds to the outermost. 

For example: 

(a AND (b OR c)) OR d 

This means, "Look for documents that contain b or c as well as a, or 
that contain d." ^ 

Remember, there must be at least one space between operators and 
search words used in the expression. 

Prefix and Infix Notation In Query Expressions 



Words or topics which use any operator except evidence operators 
SOUNDEX, STEM, THESAURUS, WILDCARD, and WORD can 
be defined in prefix notation or in infix notation. 

Prefix notation is a format that specifies the operator comes before the 
words or topics to be used with that operator. 

For example: 

AND (a,b) 

This means, "Look for docimients that contain a and b. When prefix 
notation is used, precedence is expHcit within the expression." 

For example: 

OR (a, AND (b,c)) 

This means, "Look for documents that contain b and c first, then 
documents that contain a." 

Infix notation is a format which specifies that the operator is to be 
specified between each element within the expression. 

For example: 

a AND b OR c 

This means, "Look for documents that contain both a and b, or just c." 

When infix notation is used, precedence is implicit within the 
expression; for example, the AND operator t^es precedence over the 
OR operator. 

Commas In Expressions 

If an expression includes two or more words or topics within 
parentheses, as is used in prefix notation, a comma is required as a, 
separator between each element enclosed within the parentheses. 

For example: 

<OR> (a, b) 

This means, "Look for documents that contain any combination of a 
or b together." 

NOTE:The OR operator is enclosed in angle brackets < >, as 
described in Angle Brackets in Expressions. 



Within the simple query mode's impHcit syntax, commas can be used 
as operators rather than simple delimiters. They are interpreted this 
way when a comma or commas occur outside of a set of parentheses 
while using the simple syntax implicit mode. For instance the 
following query would search for the phrases flying elephants, 
talking mice and the word feather. 

flying elephants, feather, talking mice 



Query Language Usage Summary 



Following is a syntax summary for specifying operators and topics in 
query expressions. 

Specifying Operators 
Specifying Evidence Operators 
WORD Operator Syntax 
STEM Operator Syntax 
SOUNDEX Operator Syntax 
WILDCARD Operator Syntax 
THESAURUS Operator Syntax 
Specifying Relational Operators 
Specifying Topic Names 

Specifying Operators 

To specify a concept or proximity operator in an expression, type the 
operator and then the word, phrase or topic you want it to act upon, as 
in: 

<OPERATOR> search_word 
<OPERATOR> (search_word) 

In the examples above, search jword represents the word to be 
located. 

Specifying Evidence Operators 

The Verity Query Language provides a few alternatives you can use 
to specify evidence operators, as described below. In the examples 
below, search_word represents the word to be located. 

WORD Operator Syntax 

Use any of the following formats to specify the WORD operator in an 
expression: 

"search_word" 

<WORD>search_word 

<WORD> (search_word) 

STEM Operator Syntax 



Use any of the following formats to specify the STEM operator in an 
expression: 

searchword 

'searchword' 

<STEM>search_word 

<STEM> (search_word) 

SOUNDEX Operator Syntax 

Use any of the following formats to specify the SOUNDEX operator 
in an expression: 

@search_word@ 

<SOUNDEX>search_word 

<SOUNDEX> (search__word) 

WILDCARD Operator Syntax 

Use any of the following formats to specify the WILDCARD operator 
in an expression. In the examples below, character_string represents 
the character string to be located. The asterisk * is the wildcard 
character. 

<WILDCARD>character_strmg* 
<WILDCARD>(character_string*) 
THESAURUS Operator Syntax 

Use any of the following formats to specify the THESAURUS 
operator in an expression: 

<THESAURUS>search_word 

<THESAURUS>(search_word) 

Specifying Relational Operators 

When your document collection is created, your Verity administrator 
defines fields to store certain kinds of information about documents, 
such as the dociunent's date, title, author, source, etc. You can use this 
information as search criteria for the documents you want to find. 



NOTE: A field search differs from a full text search in that a field 
search only searches specified fields. A full text search searches all 
the words that comprise a documents text. 

Using the simply query entry format, you can combine a field search 
with a full text search. To do so, you must specify the collection field 
to search over and the value to search for. Following is the syntax for 
searching over a collection field: 

field OPERATOR value 

Syntax Description 

field The name of the field to be searched over. 
Operator 

The name of the relational operator to be used. Relational operators 
that search for alphanumeric values must be enclosed in angle- 
brackets, such as <ENDS>. value 
The value to search for in the collection field. 

For example, you can enter the following to search for a document 
titled "Information Refining:" 

Name <CONTAINS> Information Refining 

In addition, you could follow this entry with a comma or another 
operator along with words, phrases, or topics as in the following 
example: 

Name <CONTAINS> Information Refining, database, text 

Specifying Topic Names You can specify topics a number of different 
ways in expressions. Use any of the following formats to specify a 
topic in an expression: 

topic_name 

topic_name 

<Topic>topic_name 

<Topic>(topic_name) 

In the examples above, "topic_name" represents the name of the topic 
to be used in the expression. 



Topic Search Modifiers 



What are modifiers? 

Modifiers further specify the behaviour of operators. For example, 
you can use the CASE modifier with an operator to specify that the 
case of the search word you enter be considered a search element as 
well. Modifiers include CASE, MANY, and NOT, each of which are 
described below. 

The CASE Modifier 

The MANY Modifier 

The NOT Modifier 

The ORDER Modifier 

The CASE Modifier 

Note: The Case modifier is not implemented on SCALEPlus. 

Use the CASE modifier the with WORD or WILDCARD operator to 
perform a case-sensitive search, based on the case of the word or 
phrase specified. 

By default, documents containing any occurrences of a search word or 
phrase are retrieved regardless of case. To use the CASE modifier, 
you simply enter the search word or phrase as you wish it to appear in 
retrieved documents - in all uppercase letters, in mixed uppercase and 
lowercase letters, or in all lowercase letters. 

For example, to retrieve documents that contain the phrase "Apple 
Computer" in mixed uppercase and lowercase letters you can enter the 
following: 

<CASE> <WORD> Apple Computer 

Only those documents that contain "Apple Computer," will be 
retrieved. Occurrences of "apple computer" or "APPLE 
COMPUTER" will not be retrieved. 

NOTE: The CASE operator works only if the document collection has 
been set up for it. You can only use the CASE operator with the 
WORD or WILDCARD operators. 



The MANY Modifier 



Counts the density of words, stems, or phrases in a document, and 
produce a relevance ranked score for retrieved documents. The more 
occurrences of a word, stem, or phrase proportional to the amount of 
document text, the higher the score of that document when retrieved. 
Because the MANY modifier considers density in proportion to 
document text, a longer document that contains more occurrences of a 
word may score lower than a shorter document that contains fewer 
occurrences. 

For example, to retrieve documents based on the density of stems of 
the word "apple," you can enter the following: 

<MANY> <STEM> apple 

To retrieve documents based on the density of the phrase "mission 
oak," you can enter the following: 

<MANY> mission oak 

NOTE: The MANY modifier cannot be used with AND, OR 
ACCRUE, or relational operators. 

The NOT Modifier 

Use the NOT modifier with a word or phrase to exclude documents 
that show evidence of that word or phrase. For example, to retrieve 
only documents that contain the words "cat" and "mouse" but not the 
word "dog," you can enter the following: 

cat, mouse <AND> <NOT> dog 

NOTE: You can only use the NOT modifier with the operators AND 
and OR. 

The ORDER Modifier 

Use the ORDER modifier to express the order in which search 
elements must occur. If search values do not occur in the specified 
order in a document, that document is not selected. Always place the 
ORDER modifier just before the operator. The following syntax 
examples show how you can use either implicit or explicit expression 
to retrieve documents containing the word president followed by the 
word Washington in the same paragraph: 

Implicit Expression 



president <ORDER> <PARAGRAPH> Washington 

Explicit Expression 

<ORDER> <PARAGRAPH> (president,washington) 

NOTE: You can only use the ORDER modifier with the operators 
PARAGRAPH, SENTENCE and NEAR. 



Topic Search Operators 



Operator Types 



Operators represent logic to be applied to a search element. This logic 
defines the qualifications a document must meet to be retrieved. 
Operators are classified by their type. 

Evidence Operators 

Concept Operators 

Proximity Operators 

Relational Operators 

Evidence Operators 

Evidence operators expand a search word into a list of related words 
which are then searched for as well. When you perform a search using 
an evidence operator, documents containing one or more occurrences 
of the words in the expanded word list are retrieved. For example, the 
THESAURUS operator retrieves documents containing the word 
specified, as well as its synonyms. (Soundex requires changes to 
Style.) 

SOUNDEX 

STEM 

THESAURUS 
WILDCARD 
WORD 
Concept Operators 

Concept operators show the relationships between specific text 
expressions in a document. 



ACCRUE 



AND 



OR 

Proximity Operators 

Proximity operators specify the relative location of specific words in 
the document; that is, specified words must be in the same phrase, 
paragraph or sentence in a document to be retrieved; or, in the case of 
the NEAR operator, retrieved documents are relevance ranked based 
on the proximity of the specified words. When proximity operators 
are nested, the ones with the broadest scope should be used first; that 
is, phrases or individual words can appear within SENTENCE or 
PARAGRAPH operators, and SENTENCE operators can appear 
within PARAGRAPH operators. 

NEAR 

NEAR/N 

PARAGRAPH 

PHRASE 

SENTENCE 

Relational Operators 

Relational operators search collection fields (such as DESCRIPTION) 
that have been defined. These operators perform a filtering function 
by selecting documents that contain specified field values. The fields 
which are used with relational operators can contain alphanumeric 
characters. Documents retrieved with relational operators are not 
relevance-ranked, and you cannot use the MANY modifier with 
relational operators. 

(See Specifying Relational Operators for information about entering 
relational operators to search fields) 

= Equals> Greater Than>= Greater Than or Equal To< Less Than 

<= Less Than or Equal To 

CONTAINS 

ENDSIN 

MATCHES 



STARTS 



SUBSTRING 
THROUGH 



Index of Operators 



This section describes each Verity operator in detail. Where 
appropriate, each description includes an example of simple mode 
implicit and explicit search syntaxes. Operators are listed 
alphabetically. 

ACCRUE Operator 

AND Operator 

CONTAINS Operator 

ENDS Operator 

EQUALS (=) Operator 

GREATER THAN (>) Operator 

GREATER THAN OR EQUAL TO (>=) Operator 

LESS THAN (<) Operator 

LESS THAN OR EQUAL TO (<=) Operator 

D«J Operator 

MATCHES Operator 

NEAR Operator 

NEAR/N Operator 

OR Operator 

PARAGRAPH Operator 

PHRASE Operator 

SENTENCE Operator 

SOUNDEX Operator 

STARTS Operator 

STEM Operator 



SUBSTRING Operator 



THESAURUS Operator 
THROUGH Operator 
WILDCARD Operator 
WORD Operator 
ACCRUE Operator 

Selects documents that include at least one of the search elements you 
specify. Valid search elements are two or more words or phrases. 
Retrieved docxmients are relevance ranked. 

The ACCRUE operator scores retrieved documents according to the 
presence of each search element in the document using "the more, the 
better" approach. The more search elements found in the document, 
the better the document's score. Following are examples of search 
syntax. 

Simple Mode 

To retrieve documents which are most relevant to the words 
computers and laptops, you can enter the following: 

computers <ACCRUE> laptops 

Explicit Syntax 

To retrieve documents which are most relevant to the words "IBM," 
"Apple," and "Sun," you can enter the following: 

<ACCRUE> ("ibm"/'apple'',"sun") 

AND Operator 

Selects documents that contain all of the search elements you specify. 
Documents selected using the AND operator are relevance-ranked. 
Following are examples of search syntax. 

Simple Mode 

To retrieve documents which contain the phrase pharmaceutical 
companies and the word "stock," you can enter the following: 

pharmaceutical companies <AND> stock 



Only those documents which contain both search words are retrieved 
and ranked according to their score. 

Explicit Syntax 

To retrieve documents that contain both the words climate and 
temperature, you can enter the following: 

"climate" <AND> "temperature" 

Since the words "chmate" and "temperature" are enclosed in double- 
quotes, documents containing these words will not be relevance- 
ranked. 

CONTAINS Operator 

CONTAINS performs a field search that retrieves documents by 
matching the word or phrase you specify with values stored in a 
specific collection field. When you use the CONTAINS operator, you 
specify the field name and the word or phrase for which to search. 

When using the CONTAINS operator, the words stored in a collection 
field are interpreted as individual, sequential and contiguous units. 
When using CONTAINS to search for multiple words within a 
collection field, those search words must be sequential and contiguous 
relative to the way they are expressed in the collection field. Each 
search word must be separated from the other search words by a blank 
space. 

For example, the following title contains eight individual, sequential 
words: 

American Version of 'Orient Express' Offers Opulent Ride 

American 

Version 

of 

Orient 

Express 

Offers 

Opulent 

Ride 

The following example demonstrates how you can use the 
CONTAINS operator with individual, sequential words to match the 
document title listed above assuming it is stored in a title field: 



TITLE <CONTAINS> American Version 



In the next example, the search terms Express and Ride are in the 
same sequence as they appear in the collection's TITLE field, but 
they are not contiguous there. The words Offers and Opulent 
intervene so the following search would not successfully match the 
sample TITLE field. 

TITLE <CONTAINS> Express Ride 

Keep in mind that the words must be entered in the order in which 
they occur in the collection field.. 

The following examples show how you can use a question mark ? to 
represent individual variable characters of a word, and an asterisk * to 
match multiple variable characters of a word: 

TITLE <CONTAINS> Amer* Version 

TITLE <CONTAINS> Version of Or???? 

Note, however, that question marks and asterisks cannot be used to 
represent white space that appears between words. 

The CONTAINS operator does not recognise non-alphanumeric 
characters. The CONTAINS operator interprets non-alphanumeric 
characters as a space and treats the value as individual units. For 
example, if you have defined a dash -as a valid character, and you 
enter search criteria that includes this character,as in on-line, the value 
is defined as two individual units, as follows: 

TITLE <CONTAINS> on line 

ENDS Operator 

Performs a field search that retrieves documents by matching the 
character string you specify with the ending characters of the values 
stored in a specific field. For example, assume a collection field 
named AUTHOR has been defined. To retrieve documents written by 
Milner, Wagner, and Faulkner, you can enter the following: 

EQUALS (=) Operator 

Performs a field search that retrieves documents whose values are 
exactly the same as the search string you specify. For example, 
assume a collection field named DATE has been defined. To retrieve 
only those documents dated October 24,1992, you can enter the 
following: 



DATE = 10/24/92 



GREATER THAN (>) Operator 

Performs a field search that retrieves documents whose values are 
greater than the search string you specify. For example, assume a 
collection field named DATE has been defined. To retrieve only those 
documents dated after October 24,1992,you can enter the foUov^ing: 

DATE > 10/24/92 

GREATER THAN OR EQUAL TO (>=)Operator 

Performs a field search that retrieves documents whose values are 
greater than or equal to the search string you specify. For example, 
assume a collection field named DATE has been defined. To retrieve 
only those documents dated on or after October 24,1992, you can 
enter the following: 

DATE >= 24/10/92 

i 

LESS THAN (<) Operator ^ 

Performs a field search that retrieves documents whose values are less 
than the search string you specify. For example, assume a collection 
field named DATE has been defined. To retrieve only those 
documents dated before February 14,1991, you can enter the 
following: 

DATE < 14/02/91 

LESS THAN OR EQUAL TO (<=) Operator 

Performs a field search that retrieves documents whose values are less 
than or equal to the search string you specify. For example, assume a 
collection field named DATE has been defined. To retrieve only those 
documents dated prior to and including February 14, 1991, you can 
enter the following: 

DATE <= 14/02/91 

BV Operator 

Selects documents that contain specified values in one or more 
document zones. A document zone represents a region of a document, 
such as the document's summary, data, or body text. The IN operator 
only works if document zones have been defined in your collections. 
If you use the IN operator to search collections for which zones are 
not defined, no documents will be selected. In addition, the zone 
name you specify must match the zone names defined in your 
collections. 



The following query expression searches document zones named 
summary using a topic named safety 

(safety <IN> summary) 

To search with multiple works, phrases, or topics, enclose them in 
parentheses. The next query expression searches document zones 
named summary using a topic named safety and stems of the word 
warning, 

((safety, warning) <EV> summary) 

To search multiple zones, separate them with commas and enclose 
them in parentheses. The next query expressions search both the 
summary zone and the title zone using the safety topic and stems of 
the v^ox&warning, 

((safety, warning) <IN> (summary, title) 
(safety, warning) <IN> (summary, title) 

Note that you must enclose query expressions containing commas in 
parentheses. The following example searches the summary zone using 
the topic safety and the phrase environmental regulation, 

(safety, environmental regulation) <BV> summary 

The next example uses the topic safety and the phrase environmental 
regulation, again to search both the summary zone and the titlezone, 

(safety, environmental regulation) <IN> (summary, title) 

MATCHES Operator 

Performs a field search that retrieves documents by matching the 
character string you specify with values stored in a specific collection 
field. When you use the MATCHES operator, you specify the field 
name to search, and the word,phrase, or number to search for. 

Unlike the CONTAINS operator, the search criteria you specify with 
a MATCHES operator must match the field value exactly for a 
document to be retrieved. With the MATCHES operator, any 
occurrence of a search string that appears as a portion of a value is not 
retrieved; only values matching the entire search string are retrieved. 

You can use question marks ? to represent individual variable 
characters within a string, and asterisks * to match multiple variable 
characters within a string. 



For example, assume a collection field named SOURCE includes the 
following values: 

COMPUTER 

COMPUTERWORLD 

COMPUTER 

CURRENTS 

PC 

COMPUTING 

To locate documents whose source is COMPUTER, the MATCHES 
operator is used as follows: 

SOURCE <MATCHES> computer 

Here, the MATCHES operator matches COMPUTER, but not 
COMPUTERWORLD, COMPUTER CURRENTS, or PC 
COMPUTING. 

To locate documents whose source is COMPUTERWORLD, the 
MATCHES operator is used as follows: 

SOURCE <MATCHES> computer????? 

Now, the MATCHES operator matches COMPUTERWORLD, since 
each question mark ? represents specific variable character positions 
within the string. Note that COMPUTER and COMPUTER 
CURRENTS are not matched, because their character strings do not 
match the length represented by the specific variable character 
positions. 

To locate docviments whose sources are COMPUTER, 
COMPUTERWORLD, and COMPUTERCURRENTS, the 
MATCHES operator is used as follows: 

SOURCE <MATCHES> computer* 

Here, the MATCHES operator matches 

COMPUTER,COMPUTERWORLD, and COMPUTERCURRENTS, 
since the asterisk * represents zero or more variable characters at the 
end of the string. 

To locate documents whose sources include COMPUTER, 
COMPUTERWORLD, COMPUTERCURRENTS, and PC 
COMPUTING, the MATCHES operator is used as follows: 



SOURCE <MATCHES> *computer* 



Now, the MATCHES operator matches all four occurrences, since the 
asterisk* represents variable characters of any length. 

NEAR Operator 

Selects documents containing specified search terms within close 
proximity to each other. Document scores are calculated based on the 
proportion of instances foimd in relation to the size of the region 
containing the words. For example, if the search expression includes 
two words, and those words occur next to each other in a document 
(so that the region size is two words long), then the score assigned to 
that document is 1.0. Thus, the document with the smallest region 
containing all search terms always receives the highest score. 
Documents scoring less than .75 will not be retrieved, since that score 
indicates that the search terms are too far apart to be meaningful 
within the context of the document. 

The NEAR operator is similar to the other proximity operators in the 
sense that the search words you enter must be found within close 
proximity of one another. However, unlike other proximity operators, 
the NEAR operator calculates relative proximity and assigns scores 
based on its calculations. Following are examples of search syntax. 

Simple Mode 

To retrieve relevance-ranked documents which contain search terms 
within close proximity to each other, you can enter the following: 

war <NEAR> peace 

Note that to search for three or more words or phrases, you must use 
the PARAGRAPH operator between each word or phrase. 

Explicit Syntax 

To retrieve relevance-ranked documents which contain search terms 
within close proximity to each other, you can enter the following: 

<NEAR> (war, and, peace) 

NEAR/N Operator 

Selects documents containing two or more words within N number or 
words of each other, where N is an integer. Document scores are 
calculated based on the relative distance of the specified words when 
they are separated by N words or less. Documents containing the 
specified words separated by more than N words are not selected, for 
example, if the search expression NEAR/5 is used to find two words 
within five words of each other, a document that has the specified 



words within three words of each other is scored higher than a 
document that has the specified words within five words of each 
other. 

The N variable can be an integer between 1 and 1,024, where 
NEAR/1 searches for two words that are next to each other. Note that 
if N is 1,000 or above, you must specify its value without commas,* as 
in NEAR/1000. 

The NEAR/N operator is similar to the other proximity operators in 
the sense that the search words you enter must be foimd within close 
proximity of one another. However, unUke other proximity operators, 
the NEAR/N operator assigns scores based on relative proximity. 
Following are examples of search syntax. 

Implicit Syntax 

Use implicit syntax to retrieve relevance-ranked documents based on 
word stems and relative proximity. For example, to retrieve 
relevance-ranked documents which contain stems of the words 
commute, bicycle, train and bus within 10 words of each other, you 
can enter the following: 

commute <NEAR/10> 

bicycle <NEAR/10> 

train<NEAR/10>bus 

Note that the value of N must be the same, in this case, 10. 
Explicit Syntax 

Use explicit syntax to retrieve relevance-ranked documents based on 
relative proximity only. To retrieve relevance-ranked documents 
which contain the literal words commute, bicycle, train and bus 
within 10 words of each other, you can enter the following: 

<NEAR/10> (commute, bicycle, train, bus) 

Using the ORDER Modifier 

You can use the NEAR/N operator with the order modifier to perform 
ordered proximity searches. 

The following syntax examples search for documents containing the 
words diver,kills shark in that order within a 20 word proximity to 
each other. 



Implicit syntax: 



diver <ORDERxNEAR/20> kills <ORDER><NEAR/20> 

Explicit Syntax: 

<ORDERxNEAR/20> (diver, kills shark) 

You can also use the NEAR/N operator with the ORDER modifier to 
duplicate the behaviour of the PHRASE operator. For example to 
search for documents containing the phrase world wide web, you can 
use the following syntax: 

Explicit Syntax: 

world <ORDERxNEAR/l> wide <ORDERxpmAR/l> web 
Implicit syntax: 

<ORDER><NEAR/l> (world wide web) 

OR Operator 

Selects documents that show evidence of at least one of your search 
elements. Documents selected using the OR operator are relevance- 
ranked.Following are examples of search syntax. 

Simple Mode 

To retrieve all documents which contain one or more of the following 
words and phrases: election,'* ''national elections," and "senatorial 
race," you can enter the following: 

election OR national elections OR senatorial race 

Explicit Syntax 

To retrieve documents that contain either the word "computer" or 
the word "security," you can enter the following: 

"computer" OR "security" 

PARAGRAPH Operator 

Selects documents that include all of the search elements you specify 
within a paragraph. Valid search elements are two or more words or 
phrases. You can specify search elements in a sequential or a random 
order. Documents are retrieved as long as search elements appear in 
the same paragraph. Following are examples of search syntax. 



Simple Mode 

To retrieve relevance-ranked documents which contain stems of the 
word"dnig" and the phrase "cancer treating" in the same 
paragraph, you can enter the following: 

drug <PARAGRAPH> cancer treating 

Note that to search for three or more words or phrases, you must use 
the PARAGRAPH operator between each word or phrase. * 

Explicit Syntax 

To retrieve documents which contain the words "activity"^ 
and"management" in the same paragraph, you can enter the 
following: ! 

<PARAGRAPH>("activity", "management") 

Documents are not relevance-ranked with explicit syntax imless you 
use the MANY modifier, as in: 

<MANY><PARAGRAPH>("activity", "management") 

PHRASE Operator 

i 

Selects documents that include a phrase you specify. A phrase is a 
grouping of two or more words that occur in a specific order. 
Following are examples of search syntax. 

Simple Mode ' 

By default, two or more words separated by a space are considered to 
be a phrase in simple mode. In addition, two or more words enclosed 
in double quotes are considered to be a phrase. To retrieve relevance- 
ranked documents that contain the phrase "mission oak," you can 
enter any of the following: 

mission oak 

"mission oak" 

mission <PHRASE>oak 

Explicit Syntax 

To retrieve documents containing the phrase "black and whiten you 
can enter the following: 



<PHRASE> (black "and" white ) 



Documents are not relevance-ranked with explicit syntax unless you 
use the MANY modifier, as in: 

<MANY>(black "and" white) 
SENTENCE Operator 

Selects documents that include all of the words you specify within a 
sentence. You can specify search elements in a sequential or a random 
order. Documents are retrieved as long as search elements appear in 
the same sentence. Following are examples of search syntax. 

Simple mode 

To retrieve relevance-ranked documents which contain stems of the 
words American, and innovation within the same sentence, you can 
enter the following: 

american <SENTENCE> innovation 

Explicit Syntax 

To retrieve documents containing the words merge, annual, and 
purchases when they appear in the same sentence, you can enter the 
following: 

<SENTENCE> ("merge", "annual", "purchases") 

Documents are not relevance-ranked with explicit syntax unless you 
use the MANY modifier, as in: 

<MANY><SENTENCE> ("merge", "annual", "purchases") 

SOUNDEX Operator 

NOTE: Soundex is not currently implemented in SCALEPlus. 

Selects documents that include one or more words that "sound like," 
or whose letter pattern is similar to, the word specified. Words have to 
start with the same letter as the word you specify to be selected. For 
example, to retrieve documents containing a word that is close in 
structure to the word sale, you can enter the following: 

<SOUNDEX> sale 

The documents retrieved will include words such as, sale, sell, seal, 
shell,soul, and scale. Documents are not relevance-ranked unless the 
MANY modifier is used, as in: 



<MANY><SOUNDEX> sale 



STARTS Operator 



Performs a field search that retrieves docixments by matching the 
character string you specify with the starting characters of the values 
stored in a specific collection field. For example, assume a collection 
field named REPORTER has been defined. To retrieve documents 
written by Jack, Jackson, and Jacks, you can enter the following: 

REPORTER <STARTS> jack 

STEM Operator 

Selects documents that include one or more variations of the search 
word you specify. For example, to retrieve documents containing a 
variation of the word assert, you can enter the following: 

<STEM> assert 

The documents retrieved will include words such as assertion and 
asserted. Documents are not relevance-ranked unless the 
MANYmodifier is used, as in: 

<MANY><STEM> assert 

SUBSTRING Operator 

Performs a field search that retrieves documents by matching the 
character string you specify with a portion of the strings of the values 
stored in a specific collection field. The characters that comprise the 
string can occur at the beginning of a field value, within a field value, 
or at the end of a field value. 

For example, assume a collection field named TITLE has been 
defined. To retrieve documents whose titles contain words such as 
solution, resolution, solve, and resolve you can enter the following: 

TITLE <SUBSTRING> sol 

THESAURUS Operator 

Selects documents that contain one or more synonyms of the word 
you specify. For example, to retrieve documents containing 
synonyms of the word altitude you can enter the following: 

<THESAURUS> altitude 

The documents retrieved will include words such as, loftiness, 
tallness, pitch, height, or elevation. Documents are not relevance- 
ranked unless the MANY modifier is used, as in: 



<MANY><THESAURUS> altitude 



THROUGH Operator 

Performs a field search that retrieves documents containing values 
within the range specified by your search criteria. For example, 
assume a collection field named DATE has been defined. To retrieve 
documents dated from January 1,1991 through March 31, 1991, you 
can enter the following: 

01/01/91 <THROUGH> 31/03/91 

WILDCARD Operator 

Selects documents that contain matches to a character string 
containing variables. The WILDCARD operator lets you define a 
search string with variables,which can be used to locate related word 
matches in documents. Enclose wildcard search strings in backquotes 
C). For example, to retrieve docxunents that contain words such as, 
"pharmaceutical," "pharmacology," and "pharmacodynamics," you 
can enter the following: 

<WILDCARD> pharmac*^ 

Documents are not relevance-ranked unless the MANYmodifier is 
used, as in: 

<MANY><WILDCARD> pharmac*^ 

You can use the following wildcard characters to represent variable 
portions of search strings with the WILDCARD operator. 

Specifies one of any alphanumeric character, as in ?an, which locates 
"ran," "pan," "can," and "ban." 

The question mark is not special in a set ( [ ] ) or in an altemative 
pattern ( ) . For example, [?an] would literally try to locate "?an" 
and bank ? would literally try to locate "bank?" 



Specifies zero or more of any alphanumeric character, as in corp*, 
which locates "corporate," "corporation," "corporal," and "corpulent." 
Note that you should not use an asterisk (*) to specify the first 
character of a wildcard string. 



The asterisk is not special in a set ([]) or in an alternative pattern ( ). 
For example, [ corp* ] would literally try to locate "corp*" and bank 
* would literally try to locate "bank*." 



[] 

Specifies one of any character in a set, as in c[auo]t, which locates 
"cat,"cut," and "cot." 

The left bracket ( [ ) is special only to open a set. The right bracket (] 
)is special only to close a set. 

0 

Specifies one of each pattern separated by a comma, as in banks, er, 
ing ,which locates "banks," "banker," and "banking." 

The left brace () is special only to open an alternative pattern. The 
right brace ( ) is special only to close an alternative pattem. 



Specifies one of any character not in the set, as in micro [ ^chip], 
which excludes the word "microchip," but locates "micron" and 
"micros." 

The caret (^) is special only if it is the first character after the left 
bracket ( [ ) that introduces a set. Otherwise, it matches a caret (^). 



Specifies a range of characters in a set, as in c[a-r]t, which locates 
every three-letter word from "cat" to "crt." 

The dash (-) is special only within a set, unless the left or right range 
character is missing. Otherwise, [ -] matches a single dash. 

Searching for Wildcard Characters as Literals 

The wildcard characters listed above are interpreted as wildcard 
characters, not literal characters, unless they are delimited by a 
backslash (. If you want a wildcard character to be interpreted as a 
literal in a wildcard string, you must precede the character with a 
backslash. For example, to match a literal asterisk(*) in a wildcard 
string, you delimit the character as follows: 

<WILDCARD> a 

Searching for Special Characters as Literals 



The following non-alphanumeric characters perform special, internal 
Query Language functions, and by default are not treated as literals in 
a wildcard string. 

comma , 

left and right parentheses 0 
double quotation marks " 
backslash _at sign @ 
left curly brace 
left bracket [ 
less than sign < 
backquote ' 

To interpret special characters as literals, you must surround the 
whole wildcard string in backquotes ('). For example to search for the 
wildcard string "ab", you must surround the string with backquotes as 
follows: 

<WILDCARD> ab^ 

To search for a wildcard string that includes the literal single 
backquote character ('), again you must surroimd the whole wildcard 
string in backquotesC) as follows: 

<WILDCARD> a 

WORD Operator 

Selects documents that include one or more instances of a word you 
specify. For example, to retrieve documents that contain the word 
rhetoric, you can enter the following: 

<WORD> rhetoric 

Documents are not relevance-ranked unless the MANYmodifier is 
used, as in: 



<MANY><WORD> rhetoric 
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Introduction 

One of the most powerful features in FileMaker Pro 5 is 
the ability to publish a database to the Web with relative 
ease. Database files are served to the Web via the Web 
Companion, FileMaker's built-in Web server. 

There are two methods for making FileMaker Pro 
databases available over the Web: 1) Instant Web 
Publishing and 2) Custom Web Publishing, As its name 
suggests, instant Web publishing is very easy and requires 
no special knowledge of HTML or scripting languages. 
The instant Web publishing feature allows you to put a 
database on the Web very quickly, but with very little 
control over the appearance and features of the database. 
Cusiom Web Publishing, on the other hand, offers much 
greater (lexibilily, but requires a solid understanding of 
HTML coding, particularly HTML forms, and of Claris's 
proprietary markup/scripting language called Claris 
Dynamic Markup Language or CD ML. 

This tutorial will walk you through the steps of creating a 
database and publishing it with FileMaker's instant 
publishing feature. It will also tell you how to get started 
with the custom publishing process using FileMaker Pro's 
companion product, Home Page 3.0. 

Note: It is assumed that the reader is already somewhat 
familiar with the basic features of FileMaker Pro. 

I. Creating a FileMaker Pro Database 

For the purpose of this tutorial, we will create and publish 
a simple mailing list database. The same procedures can 
be used, however, with any FileMaker Pro database. To 
create the mailing list database, follow these steps: 

1 . Start FileMaker Pro5 if it is not already running by 
opening Start -> Class Software [which is toward the 
top of the start menu] ->UIOnline and select 
FileiVlaker Pro. 

2. Choose File > New Database. A New Database 
window will appear. Choose Create a New Empty 
File and click the OK button. The Create New File 
window will appear as shown below: 




Save aiiypec jFileMakei Fies (";FP3;-.FM) ^ 



FMPro databases that will be published to the Web 
should be located either in or beneath the FileMaker 
Pro 4.x\Web folder. Navigate to the C : \Program 
Files\FileMaker5Trial\Web folder and save 
the file with the name list.fp3. 

3. A Define Fields window will prompt you to define 
the fields for your database as shown below: 



4. 
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Create eight text fields with the names: 
First Name City 



Last Name 
Address 1 
Address 2 



State 
Zip Code 
E-mai! Address 



Click the Done button when you've created all eight 
fields. 

You should now see an empty record consisting of 
the eight fields you just created. 

Enter your own name and address into the record. Of 
course, if this were a production database, you would 
probably enter many more records. 

The FileMaker Pro instant publishing feature allows 
you to designate which layouts will be used to 
display the database in Form, Search, and Table 
views. The Form view shows the details of a single 
record. The default layout you just created is 
appropriate for the Form view because it contains all 
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of the database fields. 

The Search view shows the fields that can be used to 
search the database. If you only want the user to be 
able to search on a limited number of fields (for 
example, First Name and Last Name) create a new 
layout containing only those fields. 

The results of a search are displayed in Table view. 
Displaying all eight fields in the table could result in 
very wide table, so here again, you may wish to 
create a special layout for Table view containing only 
those fields required to identify a record uniquely 
(perhaps First Name, Last Name, and City). 

Detailed instructions on how to create layouts are 
beyond the scope of this document. If you do not 
know how to create a layout, use your original layout 
(the database form that was created automatically by 
FileMaker Pro) for all three views (or use 
FileMaker's online help for information on how to 
create layouts). 

II. Enabling the Web Companion 

Before you can publish a FileMaker Pro database to the 
Web, you must enable the FileMaker Pro Web 
Companion plug-in. The Web Companion is FileMaker's 
built-in Web server. It can be used to serve FMPro 
databases and/or plain HTML pages. To enable the Web 
companion, follow these steps: 

1 . Open the Edit menu and choose 
Pre Terences-^ Application. 

2. An Application Preferences window wilt open. 
Click the Plug-ins tab. You should see a window 
that looks something like this: 

Hi] 
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Click the Web Companion checkbox to turn on the 
Web Companion . 

Click the Configure button. You should see a 
window that looks like the following image: 



Make sure Enable Instant Web Publishing is 
checked and Home Page is set to Built-in. Unless 



you have another Web server running on your 
computer, set the TCP/IP Port Number to 80. If 
you are running another Web server (e.g., the 
Microsoft Personal Web server), set the port number 
on the Web Companion to 591. Leave the other 
settings at their defaults. 
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5. 



Click the OK button when you are done. 

The above settings will allow you to access your 
database over the Web very easily. Once you have 
more experience with FMPro Web publishing, you 
may wish to change these settings. See the 
FileMaker Pro User*s Guide for detailed 
information on configuring the Web Companion. 

The Application Preferences window should again 
be in the foreground. Click Done to close the 
window. 



III. Publishing Your Database WITH 
Instant Web Publishing 

Once you've enabled the Web companion, you can 
publish your database to the Web. Follow these steps: 

1 . Your mailing list database list.fp3 should still be 
open. If it isn't, open it. 

2. Open the File menu and choose Sharing. You 
should see a window that looks like this: 
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3. Turn on Multi-User and then click the Web 
Companion checkbox. 

4. Click the Setup Views button to designate which 
layouts will be used for the Table, Form, and Search 
views. You should see a window that looks like 
this: 



Web Companion View Setup 




By default, the Web Companion will display all 
fields in all views. To control which fields are visible 
in each view, select a layout containing only those 
fields you wish to display with the view. Select the 
desired layout for the Table View from the Layout 
menu and then click the Form View and Search tabs 
to repeat the process for the other two views. 

Note: If you haven't created any additional layouts, 
don't worry. We'll got through this step again with a 
sample database that has three different layouts. 

If you want to control how the records are sorted, 
click the Sort tab. 
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To allow the user to select which fields are used for 
sorting, choose the second option and then click 
Specify to designate which fields will be presented to 
the user for sorting options. 

To predefine how the records will be sorted (giving 
no choice to the user), select the third option and 



click Specify to select the fields and sort order for 
sorting. 

6. When you are finished setting the layout and sort 
options, click Done to return to the File Sharing 
window and then click OK to close the window. 

IV. Accessing your Database with a Web 
Browser 

In order to access your database over the Web, you will 
need a Java-enabled browser (e.g., Netscape 2.x or higher 
or Internet Explorer 3.0 or higher). You will also need to 
know the IP address or fully-qualified domain name of 
your computer. (Note: If you do not know your IP 
address or domain name and you are running Windows 
95, open the folder contain Windows 9x [usually 
C:\WINDOWS] and double-click on the application icon 
named winipcfg.exe. The winipcfg.exe utility will show 
your current configuration, including your IP address and 
domain name. If you are running Windows NT, go to the 
DOS command prompt and type: ipconfig to get the 
machine's IP address) 

To access your database via Netscape or Internet 
Explorer, follow these instructions: 

1 . If your database is not open in FileMaker Pro, open 
it. Regardless of whether you use Instant or Custom 
Web Publishing, the database must be open in order 
to serve it over the Web. 

2. Start Netscape or Internet Explorer. 

3. Open the File menu and select Open (or Open Page 
or Open Location, depending on the browser 
version). You will be prompted to enter a URL. If 
the Web Companion is running on port 80, enter the 
URL for the machine you are working on, using the 
form: 

hiip'J/yourJiosLnameor^number 

whQVQ yourJiosLname or number is replaced with 
the fully-qualified domain name or IP address of your 
computer; for example: http://barnaby.pb.uiuc.edu 
orhttp://128.174.14L68. 

If the Web Companion is running on port 591, enter 
the URL as above, but add ":591" to the end of the 
URL; for example: http://barnaby.pb.uiuc.edu:591 
or http://128.174.14L68:591 

4. Your browser should display the FileMaker Pro built- 
in home page, which contains links to all of the open 
databases that have been shared over the Web. Click 
on the link to your database, Iist.fp3, to open it, 

5. The Iist.fp3 database will open in Form view. Form 
View displays just one record at a time. 
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To see the Table View of a record, click the 
Table View hyperlink in the leftmost column. 
Table View shows a series of records, with each 
record represented as a row within the table. The 
fields making up the record are placed into 
separate cells within the row. 

6. Take a few minutes to explore FileiVlaker Pro's 
Instant Web Publishing interface. Try adding, 
deleting, searching for, and editing records, 

V, Review THE Publishing and Access 
Procedures 

For the next set of exercises, we're going to use a sample 
mailing list database that already contains many records. 
Review section HI of this guide by opening the file called 
sample.rp3 in the |...|\Filemaker Pro \Web\sample 
folder and publishing it to the Web, 

The sample.fp3 database has three layouts. Assign the 
layout named Table to the Table View, the layout named 
Form to the Form View, and the layout named Search to 
the Search view. 

Once you've published the database to the Web, open it 
with your browser, as described in section IV. 

VI. Formatting Fields with Checkboxes, 
Menus, or Radio Buttons 

Sometimes a field in a database has a limited number of 
possible values and those values are known in advance. 
For example, the "state" field in a mailing list database 
containing only U.S. residents has only 50 correct values. 
In such cases, it's often helpful to create a pre-defined 
value list, which can be used both to enter and search for 
data. Instead of typing the value into the field, the user is 
presented with a menu of choices in the form of 
checkboxes, radio buttons or a pull-down menu. Value 
lists ensure that data is entered in a consistent, error-fi-ee 
manner. 

When a field in FileMaker Pro is formatted with a pre- 
defined value list, it is represented on the Web in the same 
way. Let's change the State field in the database named 
sample.fp3 to a pull-down menu with the following 
choices: IN, IL, Wl, IMO, MN, and KY. 

1 . Return to FileMaker Pro and bring the sample.fp3 
database into the foreground. 

2. If the current layout is not Form, open the pull-down 
menu immediately above the rolodex icon and choose 
Form as shown below: 




3, Open the View menu and choose Layout Mode. 

4, Use the pointer to select the field named State and 
then open the Format menu and choose Field 
Format. A Field Format window will appear. 

5, In the Style region of the window (see below), click 
the radio button next to Pop-up list and then use the 
adjacent menu to select Pop-up menu. Then, using 
the Value List menu, select Define Value Lists. 
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6. A Define Value List window will appear. Click the 
NEW button in the lower left: 



7. The Value List window allows you to create and 
name a list of items that can be used to fill in one or 
more database fields. 



Edit Value List 




Layouts: 
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We are going to create a short list of states. 

In the field to the right of Value List Name, enter 
the word states. Then place your cursor into the 
large scrolling window and enter KY, IL, IN, 
MN, MO, and WI, each on a separate line, e.g.: 

KY 
IL 

etc. 

When you are finished, click OK and then click 
Done. 

8. The Field Format window should again be in the 
foreground. Make sure the Value List menu is set to 
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the value list named states and then click OK to 
close the window. 

9. Open the View menu and select Browse IVIode to 
return to Browse mode. Notice that the State field is 
now a menu rather than a free-form text field. 

10. Access the database via your browser and observe the 
changes in the behavior of the State field when you 
Edit a record or create a New record. 

I I . Try changing the format of the State field to radio 
buttons and observe the changes in the browser. 

VII. Data Validation 

Data validation is the process of determining whether new 
or edited field data meets certain predefined criteria or 
rules. Many of FileMaker Pro's data validation features 
are also available over the Web. Let's apply data 
validation to the Zip Code field. 

1 . Return to FileMaker Pro and make sure the 
sample.fp3 database is in the foreground. 

2. Open the File menu and choose Define -> Fields. A 
window similar to the one below will appear: 
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4. Select the Validation Tab. Click the Strict Type 
checkbox and then choose Numeric Only. This will 
cause FileMaker Pro to generate an error message if 
the Zip Code field is filled in with anything besides 
numbers. Also, to ensure that the field is not left 
blank, click the Not Empty checkbox. 

5. Click OK to return to the Define Fields window and 
then click Done. 

6. Test the validation rules by breaking them as you 
enter a new record to the database through the Web 
interface. 

VIIL Passwords AND Security 

FileMaker Pro's built-in security features also extend to 
the Web. You can restrict access to the entire database or 
to particular fields and features by setting passwords. For 
example, you can set up your database so that the public 
can view the data, but not make any changes Let's try that 
now. 

1 . Return to FileMaker Pro and make sure sample.fp3 
is in the foreground. 

2. Open the File menu and choose Access Privileges-> 
Passwords. A Define Password window similar to 
the one below will appear: 
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3. Select the line with the field named Zip Code and 
click on the Options button. You should see an 
Options window that looks something like this: 



Auo-Ente< VaWotion | 

r Inianoe | ; " j 

r 5i9hcW«JbycaicUatiori Sw>£*y-. | 

.iVfs! nrjYjf h^jmft^it^^:*;*?,^ - '.. 



3. Leave the password field blank and uncheck all but 
the Browse Records checkbox. Then click Create. 
This will create a blank password with browse access 
only. 

FileMaker Pro requires you to set at least one master 
password that has access to the entire file. Type a 
password into the Password field, click the Access 
the entire file checkbox, and then click Create to 
create the master password. 

4. Click Done when you have entered both passwords. 

5. Return to the form view in your browser and reload 
the page. The New, Edit, and Delete buttons should 
have disappeared. If they are still available, try 
quitting and restarting the browser. 

Note: When you set a blank password, as we did 
above, users will not be automatically prompted to 
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enter a password when accessing the database via a 
browser. This means ail Web users will have the 
same level of access. If you want to set up multiple 
access levels via the Web, do not create a blank 
password. Instead, create a general access password 
that gives browse-only access, and additional 
passwords that offer less restrictive access. All Web 
users will be prompted for a username and password. 
Since FileMaker Pro does not support usernames, any 
value can be entered for the username. 

For practice, try removing the blank password 
and setting several different passwords with 
different levels of access. 



IX. Custom Publishing with Home Page 3.0 

Home Page 3.0, a product distributed by FileMaker 
incorporated (formerly Claris Incorporated), includes a 
wizard (called the FileMaker Pro Connection Assistant) 
that automates the process of generating Web pages for 
accessing a FileMaker Pro database. Such pages make 
use of a collection of proprietary tags called CDML, or 
Claris Dynamic Markup Language. When served via 
FileMaker's built-in Web server, Web pages containing 
CDML can interact directly with a FileMaker Pro 
database, allowing records to be created, edited, 
displayed, and deleted through a Web browser. Once the 
I ITML/CDML pages have been generated with Home 
Page, they can be edited with almost any HTML or text 
editor, including Home Page. Important Note: Do not 
try to CDML pages in MS FrontPage. FrontPage, alters 
the CDML, and the pages will not work properly. 

To generate a set of custom Web pages with Home Page 
3.0 for manipulating FileMaker pro data, follow these 
steps: 

1 . Open the database you want to work with in 
FileMaker Pro and leave it open (e.g., sample.fp3). 

2. Start Home Page 3.0 by double-clicking on the Home 
Page icon or selecting it from the Windows Start 
menu. 

3. Open the File menu and choose New. You should 
see a window similar to the one below: 




This assistant creates a dynairoc Web site poweied b^f a FileMakei Pro 4.0 
database. 



OK 



Carted 



6. 



Click on the Use Assistant radio button and then 
choose FileMaker Pro Connection Assistant from 
the scrolling menu. 

Click OK in the New window to accept your 
choices. You should see the FileMaker Pro 
Connection Assistant window, as shown below: 



FileMakei Connection Atsislartt 




wtiit ^acatej:« S»i^'^'^.^\^j}/f}it Web 

::': The:paijes 'cf03|ecl bji this Assistant can be'odted (uiih« nJij^s?^ 
I^Oaib Home^iPagfci*^ then 

^ |^:i:^.;JherteMak«.d{»t«faest|T%<Wabw '^^''^ii 
: thiou9hlhi»«rsn««iL 

? J he (eetuies arkJ pftvi^jw you wwid peopfe ; 
veiling your Web pagei to hove Uiien rhey acce« I 

■.'iwFfcMakerdatab^^^.^-^- | ' i..^.: - 



Click the Next button twice to get to the Database 
Selection screen, shown below: 



-Specif^,sefver:>r'' 



IP Adcfce«:; jl 28. 1 74.1 49. Eft591| |f if^^^lti^ij 




7. Enter the IP Address for your computer into the IP 
Address field or click This Computer and Home 
Page will fill in the address for you. If the FileMaker 
Web server is running on port 591, add ":591" to the 
end of the IP address, for example: 

128.174.149,68:591 

8. Click the Connect to server button. The names of 
all open databases will appear in the white scrolling 
region of the window. 

9. Select the database you want to work and if it is 
password protected, enter any user name and the 
master password in the User Name and Password 
fields. 

10. Click the Next button to go to the Layout selection 
screen, shown below: 
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choote a leyoul thai cortelnt only the fields thed 
. you need .. .. 



Piogiett 



<fidck 



From the Layout menu, choose a layout containing 
all the fields you want display or manipulate via the 
Web interface. Only fields included in the selected 
layout will be accessible from the Web. Once you 
select a layout, the fields in that layout are displayed 
in the scrolling region of the window. 

I I . Click the Next button when you are satisfied with 
your choice. A Feature Selection screen, similar to 
the one show below will appear: 



Q FileMaker Connection Assistant 



Feature Selection 

Select the teotuei/pflviteget you wari vitilois lo yom Web tite lo have. The 
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12. Check the boxes next to the features you want to 
implement via the web pages. For this tutorial, check 
all of the boxes. 

13. Click the Next button to advance to the Search Page 
window, shown below: 



^ FileMaker Connection AisislanI 



Search Page 
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14. The selections you make on the Search Page screen 
will determine the appearance and behavior of the 
Web page that allows you to locate records in your 
database. Select the first field for your search page 
from the scrollable list of fields on the left-hand side 
of the window. 

15. Click the Add button to copy the field name to the 
Search Page Fields region. 

1 6. By default, the field name will be used as the display 
label for the field on the Web page. To change the 
label to something else, replace the default Field 
Label with label you want to use. 

1 7. Use the pull-down menu to choose an Operator for 
searching on the field selected in step 14. The default 
operator is Equal to, which will find exact matches. 
For less-restrictive searches, choose contains. Or, if 
you want to let the user select the operator, choose 
User specifies. 

1 8. Use the Field Format menu to choose the display 
format for the search field. The default value is text 
field, which allows the user to enter a one-line word 
or phrase. 

If you want the user to search the field using a 
predefined list of options, choose Radio Buttons, 
Checkbox, or Popup Menu. Selecting one of the 
latter options will open up a Value List field in 
the window. Enter the name of the FileMaker Pro 
value list that should be used to generate the 
predefined list of choices. 

1 9. Repeat steps 14-18 for each field you want to 
include on the search page of your Web site. 

20. When you are finished adding search fields, click 
the Next button to advance to the next screen, 
shown below: 



21 



[j) FileMakei Connection Assi 



Jkimmm oelenwnet thes;and/oi 
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If you selected more than one field for your 
search page, you will be asked to select the 
boolean operator for processing the search. The 
Fixed operators are And and Or. When And is 
used as the operator, the search results include 
only those records for which all search conditions 
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24. 



are met, whereas Or only requires that any one 
search condition is met. The User Specified 
option allows the user to choose between And 
and Or on a case by case basis. Select the desired 
logical operator option and click Next to advance 
to the next screen, shown below: 



^ FiteHakei Connection Assi 



Searclv Results ; 
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Matchei pa page: 
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The results of the search will be displayed on a 
separate Web page in tabular format. Select the 
fields to be displayed in the table. The more 
fields you select, the wider the table, so it's best 
to limit the number to five or less. 

Use the radio buttons on the right side of the 
screen to select the maximum number of records 
to display on each search results page. If a search 
produces more hits than can be shown on one 
results page, multiple pages are generated with 
links for navigating among them. When you are 
satisfied with your selections, click next to 
advance to the Sort Results screen, shown below: 



13 FaeMaket Connection Asmtant 
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J Cancel 



The Sort Results screen allows you to specify 
whether and how the results of a database search 
will be sorted. The option select a 
predetermined sort order will take you to a 
screen where you can select the fields on which to 
sort from those selected for the search results 
page. The option allow web user to select a field 
to sort with creates a menu of sort options from 
which the user can choose, and of course the fmal 
option produces unsorted search results. Choose 



a sort option and click the Next button to advance 
to the Details Page screen, shown below: 



S FileMaker Connection Aisistant 
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25. Each record in a search results page contains a 
link to a Details Page, which typically shows 
complete contents of the current record. Select 
the fields you want to appear on the details page 
using the same procedure you used to create the 
search page (refer to steps 14-18), keeping in 
mind that for each field, you may specify the field 
format and possible value lists. The Read-only 
field format displays the current contents of the 
field, but does not allow the user to edit the 
contents. When you are satisfied with your 
selections, click the Next button to advance to 
the New Record screen, shown below: 



0 FileMaker Connection Assistant 
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The New Record Page screen allows you to 
specify which fields will appear on the Web page 
for users to create new entries for the database. 
Select the fields you want to appear on this page 
using the same procedure you used to create the 
search page (refer to steps 14-1 8), keeping in 
mind that for each field, you may specify the field 
format and possible value lists. When you are 
satisfied with your selections, click the Next 
button to advance to the Additional Pages 
screen, shown below: 
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27. The Additional Pages screen is for information 
purposes only. Read it and then click Next to 
advance to the Style screen, shown below: 



29. The Final Hints and Suggestions screen is for 
information purposes only. Read it and then click 
Next to advance to the Location screen, shown 
below: 
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28. The Style screen offers a scrolling list of design 
templates for the HTML/CDML pages that will 
be generated by the FileMaker Connection 
Assistant. As you scroll through the list, the 
sample on the left side of the window shows what 
each style looks like. Select a style and, if you 
want to change certain details such as the text, 
link, and background colors, click the Customize 
button. When you are satisfied with your 
selections, click the next button to advance to the 
Final Hints and Suggestions screen, shown 
below: 
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30. The Location screen allows you to specify where 
you want the Web page created by HomePage to 
be stored. If the destination folder already exists, 
click Existing Folder and select the target folder, 
(usually the same folder as that containing the 
database). To save the pages to a new folder, 
click New Folder. In either case, you will be 
presented with a standard windows folder 
hierarchy for navigating your storage devices. 
For the purposes of this tutorial, select the 
sample folder inside the FileMaker Pro Web 
folder. Click the Create button when you are 
done. 

The pages for your web site will be generated and 
you can edit them with the Home Page editor. To 
view the site with your Web browser, use an address 
in the following form: 

http'J /your. host. name_or_number/fol(ier_name/defau\t.htm 

v/hevQ yourJwsLname or number is replaced with 
the fully-qualified domain name or IP address of your 
computer and folder name is replaced with the name 
of the folder containing the application; for example: 

http://barnaby.pb.uiuc.ed u/sample/default,htm 

3 1 . Use Home Page or another editor to customize 
the pages further, taking care not to disturb the 
CDML tags unless you take the time to learn how 
to use them. 

X. Learning More About CDML 

If you plan to build your own custom Web pages for 
accessing a FileMaker Pro database, it's a good idea to 
familiarize yourself with the Claris Dynamic Markup 
Language, even if you use Home Page to generate the 
CDML automatically. Understanding how CDML works 
will allow you to make minor or substantial changes to 
the code generated by Home Page or another 
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programmer. FileMaker Pro comes with several different 
resources for learning about CDML and custom 
publishing. Each is described briefly below. 

SAMPLE applications 

Three sample custom applications are available in the 
Web folder beneath the FileMaker Pro folder. To 
examine one of the samples, open the sample databases in 
FileMaker Pro and then point your browser at the URL 
lor the home page of the application, using the form: 

h 1 1 p : 1 1 you r. h ost. /uime_ or_number/fol(ier_ we/d e fa u 1 1. h t m 

where your JiosLna/ne or numher is replaced with the 
fully-qualified domain name or IP address of your 
computer and folderjmme is replaced with the name of 
the folder containing the application; for example: 

http://barnaby.pb.uiuc.edu/shopping_cart/default.htm 

If ihe Web Companion is running on port 591, enter 
ihe URL as above, but add ":59r' immediately 
following the IP address or hostname; for example: 

http://barnaby.pb.uiuc.edu:59l/shopping_cart/default.htm 

Once you've add a chance to look at the application with 
your browser, open the HTML pages with a text editor 
and examine the code. A good example to start with is 
the employee database. 

CDML REFERENCE 

Another useful resource is the CDML Reference, a 
FileMaker Pro database containing a CDML developer's 
guide and tag index. You'll find the CDML Reference in 
[he Web Tools folder beneath the FileMaker Pro 4.0 

folder. 

CDML TOOL 

The CDML Tool is a FileMaker Pro database that can 
generate CDML code for any given database. To use it, 
first open the database you want to publish on the Web 
and then open the CDML Tool database. 

To generate an HTML/CDML page template, use click 
the Template tab and then select the database, layout, and 
action for the page. The layout will determine which 
fields will be available and the action will define what the 
page is for (for example, choose New to generate a page 
for creating new records.) The CDML Syntax area of the 
Tool shows the general syntax required to create the page. 
To copy the code to the clipboard, click the Copy to 
Clipboard button. Then paste the code into a blank 
document in your favorite text-based HTML editor. The 
template code includes lots of comments about how to 
complete the page 

To generate the CDML code for specific tags (e.g., 
displaying the contents of a database field on the Web 
page), click the Tags tab in the CDML Tool. Use the 
pull-down menus to select the type of tag you want to 



generate. Then copy the code to the clipboard and paste it 
into your document. 

Note: The behavior of the CDML Tool is a little erratic. 
If a menu appears blank, try opening it again, or open the 
menus in a different order. 

CDML TEMPLATES 

Inside the FileMaker Pro Web Tools folder is a folder 
called CDML Templates. These templates are Web page 
templates that can be used as the foundation for custom 
pages. Extensive comments describe the type and syntax 
of the information required to customize the pages. 

CDML TIPS AND HINTS 

Unfortunately, CDML is not as well documented as one 
might hope. Here are a few tips that might not otherwise 
be obvious: 

• All files associated with custom Web publishing 
must be located in or beneath the FileMaker Pro Web 
folder. When accessing these applications via the 
Web Companion, the Web folder is the virtual root 
of the server. It's a good idea to keep each 
application in a separate folder beneath the Web 
folder. 

• To represent database field information as a 
hyperlink, the field should contain the HTML <A 
HREF=*\.."> </A> anchor tags surrounding the 
anchor text and the encoding method should be set to 
"raw." 
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Good morning! It is my pleasure to provide you with an update on the 
many efforts currently underway at GPO to improve the products and services 
of GPO Access. While these efforts are numerous, in the interest of time, I 
will describe only those of major import. The others will come out as a part 
of the sessions being given by Terri Barnes and Vicki Ries the next three 
afternoons, which I hope many of you plan to attend. These sessions will 
contain a brief overview of GPO Access in general and detailed exposure to 
newer applications. 

GPO Access Response Time 

One of the most frequently mentioned issues with GPO Access over the 
last several months has been response time. As use and the amount of 
information available grew, response time suffered. Through a 
reconfiguration process and an upgrade of some equipment and software, 
dramatic improvements in navigating the Web site have already been realized. 
Additional improvements in the search and retrieval process are in mid- 
stream, with benefits beginning to show. As the equipment upgrades are 
completed, search and retrieval speed will be further enhanced. 

Evidence of this improvement is already apparent in the use 
siacistics for March. GPO Access had been going along for some months stuck 
in Lhe range of 2 . 5 to 3 million documents downloaded per month, and it was 
believed that, due to the identified trend pattern, this sudden plateau must 
be attributable to the response time problem. After the first round of 
changes had been made, downloads for March jumped to over 4 million, showing 
that the system is now able to handle more traffic. 

The commitment to improving response time will not stop with this^^^ 
success. A consultant contract is being prepared by our procurement area/^ 
that will bring in outside expertise to help us to not only continue 
improving response time immediately, but will help us plan for the traffic 
that we anticipate in the future. 

OpenText for GPO Access 

The work on utilizing OpenText for GPO Access is proceeding. Even 
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though GPO production personnel are vigorously working on this effort, there 
is a huge amount of work to be done and there are a number of other important 
efforts underway at the same time. So far this effort has succeeded in 
producing some of the needed SGML data for the Congressional Record, the Code 
of Federal Regulations, and the Commerce Business Daily. Quite a bit of 
testing is still required before any of this data can be used for GPO Access 
applications and I cannot at this time give you an authoritative date for the 
release of any of these applications. It is my hope that we will be able to 
show you some of the enhanced capabilities that will result from OpenText at 
the next meeting in Florida. 

While I am unable to demonstrate concrete evidence to you today, I 
feel secure that the use of OpenText will provide a number of benefits to 
users that will significantly enhance the search and retrieval process. You 
will be able to conduct more targeted searches using the capabilities of 
OpenText and the fully fielded SGML databases. These searches will return a 
list of results better tailored to your needs. 

As an example, a current search to find places in the Congressional 
Record where Senator Mikulski is speaking about nuclear energy is performed 
looking for her name and that topic in a fairly limited way. This results in 
a wide variety of results that may or may not have relevance to your needs . 
Through OpenText and SGML, you can pinpoint the locations in the database 
where Senator Mikulski is speaking and examine only those instances where she 
spoke about nuclear energy. 

It will also be easier for you to make use of the results that are 
returned from a search. Individual results that are important to you can be 
marked in advance and you ^can jump from one result to another without 
returning to the results list.J^ The results will be available to you in both 
the formats familiar to you (ASCII and PDF) and in HTML and SGML as well. 

All of this can be accomplished in familiar ways using your Web 
browser or in more sophisticated ways using the OpenText SGML viewer or full 
client software. Since both will soon be incorporated into some of the CD- 
ROM products that will be distributed through the Federal Depository Library 
Program, you will probably be familiar with these packages before the 
databases are released. The SGML viewer can even be configured as a helper 
application to work automatically when called for by your Web browser. 

Any necessary information required for the more sophisticated 
possibilities will be downloadable along with the results. This would 
include the necessary style sheets and DTD's necessary to work with the SGML 
formatted data. 

GPO Access Training 

Through a joint effort between GPO/OCLC/RONDAC, substantially more 
opportunities for training on the products and services of GPO Access should 
soon be available. A number of the RONDAC networks have already indicated a 
desire to include GPO Access in their network's training offerings and others 
are considering it. My staff is working with the Chair of RONDAC, Dave 
Brunei!, and contacts from several of the networks to set up train-the- 
•-rainer sessions. 

EIDS Products and Services 

We are preparing to release the newest edition of the GPO 
Access home page. The final part of this effort will come from feedback 
received during a focus group held during this conference, which a number of 
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you have graciously agreed to participate in. Our goal, as always, is to 
offer a page that gets you to the information you need as quickly and 
efficiently as possible. 

* Changes to CBDNet continue in response to user feedback. One 
such recent improvement is adding posting dates to the results from both the 
search and browse options. More changes, such as associating notices with 
the appropriate issue date and PDF files, are forthcoming. 

After a lot of hard work, Terri and Vicki have completed 
their latest revision of the GPO Access User Guide. It should be available 
electronically by the end of this week, and work will begin on the printed 
version soon after that. 

* The GILS application on GPO Access now searches all WAIS- 
based U.S. Federal GILS sites as the default. This includes all GILS 
records maintained by GPO and those on other government GILS sites. A search 
using the default will return a results list of relevant records on any of 
these sites and those records can be retrieved. 

New specialized search pages have just been released for the 
CoriGressionai Record Index and the History of Bills. It is quick and easy to 
search across all available years, or to limit the search to a specific year. 

You will hear more about these and other developments from Terri and 
Vicki, but let me close by pointing out the importance of feedback from you, 
the users, in the ongoing growth of GPO Access. Many of the developments 
that you have enjoyed in the past and that you will hear about this week 
result from user suggestions. Keep up the good work. 
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Back to Table Of Contents | Close Help Window 



Full Citation 

The Full Citation page displays in detail the citation selected from the Results List or from the Marked List . Below 
are sample Full Citations for a book and for a periodical . 

Full Citation for a Book 



Add to Atilho! 
Marked 
List 



Madame de Stael 
Duf5y. Bella 
Ciiv of PybtiC5ftion: London 



Citation Details 



Dm 

Page Count: 
Nurnbei: 



W.H. Alien 

km 

Bibliggfapt§ic5i refererices inclyde<^ In "Prefact p. [v)-vi. 
The Gerfi^sen co\hcuon of wrimeo's history ; no. 744 



de 1766-181? 



^ Total Hits 
View Page Images 



To*.ii fiumbifi yt* hits sn Shy TbxI of Wnt book 41 

:f>l^^ \- ,(? , iQ .(^ m m} i^ . ^ Hits Per Section 

Chap^^r I- Tr^e moih&i |1M)" 

£fcHmJL£^m^ [l2Jm£)' 

mmw^ lillM^I Jump to a Result 




You afe vie-Ainq istle 5 01140 b yot*f Resmis 



CO TO mjMtt«R: 



Browse Through Results 




Citation Details 

Where available and/or applicable, the following information is displayed for books: 



• Document Title 

« Additional Document Titles 

• Document Author(s) 

• City of Publication 
, Publisher Name 

, Date of Publication 

» Page Count (including illustrations) 

, Summary (Abstract) of the Document 



http://gerritsenxhad\\7ckxorn/html/help/citation.html 
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• Notes 

» Reel/fiche Number 

• Subject Headings 

• Gemtsen Topics 

. Table of Contents and Hit Count 



Add to Marked List 

Selecting this checkbox will add a result to your Marked List. If the listing has already been added, the box will be 
checked; you can remove it from the list by deselecting the checkbox. 



Total Hits 

If you did a keyword search , the total number of hits for your keyword will display here. If you did not do a 
keyword search, this will read 'No text searched'. 



View Page Images 

Page Images within books are accessible by book section. To view the images for a section or chapter starting 
with the first page of the section, click on the link for the corresponding section. 



Hits Per Section 

If you have performed a keyword search, the number of hits per section on your keyword are displayed next to 
each section name. If you have not performed a keyword search or if no keywords appear in that section, nothing 
will display next to the section. Clicking on the hyperlinked hit number for a section will take you to the first Page 
Image displaying a hit. 



Browse Through Results 

You can browse through citations in your Results List by using the Previous and Next buttons here. 



Jump to a Result 

To jump to a specific citation within your Results List, enter the result number in this box and click- the Enter button 
on your keyboard. The screen will refresh with your chosen Full Citation displaying. 



Full Citation for a Periodical 
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Add to jMarked List 
n^ideTiite: 

Periodical TillG: 



R S, General Conference 
Woman's e^poneni. 



City of Pubiicalion- Salt Uk(? CiJy. Utah 



v'NtUf"*"!*? 

P<<Q& Couni: 
Notes: 



CItattan Details 



View Page Images 

f \t%\ Page Irhaae 1 First Hii 




Apr 16, 
E 3 VV 

22 



Frequency yaries seminnonlhiy. June 1872- D^c, 1902; 
monthly, Jan. 1903-Fab, 19^^!. 

None published Au^ 1 . 1890; F&b 1 , 1891; to: \, 15, 
1895; Sspl. 190^. Dec 19Q5; Api. . Aug„. D$c. 19C6: 
Apt:. Aug., Nov. IS07; fvlae. . Jaly. Sept.. Dec, 1903 

ih$ '\n the t$xl oflhts article; 3— Total Hits 




Browse Periodical Listings 




Browse: Peiiodkal Issue j PefiorlFcai | All pB^iadkais 



You ^re ^^ewirig tisie 5 of 156 in your Retuits. 



GO TO NUMBEReJ" 

Jump to a Result 



Browse Through Results 



Citation Details 

Where available and/or applicable, the following information is displayed for Periodicals: 

1. Article Title 

2. Periodical Title 

3. City of Publication 

4. Date of Publication 

5. Docunnent Author 

6. Volume 

7. Issue 

8. Pages 

9. Page Count 

10. ISSN 

1 1 . Summary (Abstract) of the Document 

12. Notes 



Add to Marked List 

Selecting this checkbox will add a result to your Marked List. If the listing has already been added, the box will be 
checked; you can remove it from the list by deselecting the checkbox. 

View Page Images 

Clicking on the First Page Image link will take you to the first page image for the book. If you have done a 
keyword search, the First Hit link will appear; clicking on this link will take you to the first page where your 
keyword appears in the document (the first keyword hit). 

Total Hits 

If you did a keyword search, the total number of hits for your keyword will display here. If you did not do a 
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Browse Periodical Listings 

From this screen, you can view all articles contained within the same periodical issue, all available issues of the 
periodical, or all periodicals by clicking on the appropriate link. 

Browse Through Results 

You can browse through citations in your Results List by using the Previous and Next buttons here. 
Jump to a Result 

To jump to a specific citation within your Results List, enter the result number in this box and click the Enter button 
on your keyboard. The screen will refresh with your chosen Full Citation displaying. 

Back to the Top 
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For an overview of the library features and the 
strategy for using it, please see the Features 
Overview. 

For a list of frequently asked 'How do !..?' 
questions and common problems, please see the 
FAQ. 

Initial View 



The initial view 
consists of four 
main areas. The 
blue-green strip 
along the top is the 
main toolbar. The 
functions of the 
buttons on this 
toolbar are 
described below. 




Initial View 
Profile 

Main Toolbar 
Basic Search 
Reading Documents 
Navigation 
Downloads 
Advanced Search 
Browsing 
Troubleshooting 

Litbase Home Page 



The largest area is the Welcome page containing 
details of your access rights, and a link to the area 
where you can update your personal information. 
Later, once you have found and chosen a volume 
to read, the pages of that volume will be displayed 
in this area. 



The Search Results area at the top left of the 
screen will display the results of the last search 
you performed. The Reference Notebook area at 
the bottom left of the screen displays any excerpts 
you have chosen to place in your permanent 
reference notebook. These features are explained 
in more detail below. 



If your initial screen view does not look like the 
one shown here, please consult the Frequently 
Asked Questions page. You can click on the 
above picture to see a larger view of it. In Internet 
Explorer you can resize the areas by dragging on 
the separators between them. 



Personal Profile settings 
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The Welcome page confirms your access rights 
and reminds you of search constraints saved from 
your last visit. Click on "Update Personal Details" 
to update your registration details or to change 
your password. 

Main Toolbar 



The Main Toolbar at the top of the page allows 
you to select the main function you wish to 
perform: 

executes a Search using the terms in the 
search box 



^ i 

m 



takes you to the Advanced Search page 

picks 10 pages at random (library 
angel) 

takes you to the Browse page 
takes you the Personal Profile page 
takes you to the User Guide 
Exits the Library 



Basic Search 

To start a basic search, type your search terms 
into the search box at the top of the page and click 
the search icon: 



This will search for ail pages on which all your 
search terms appear in whole or in part. When the 
search is complete the volumes that contain hit 
pages will be listed in the view-pane top left under 
the heading "Search Results" e.g. 



Search Results: 

There v^as 1 document containing your search 
ft o rd s . 

1. Voiume 58. 1991 •1992 

(Hits on 7 of 416 pages] 
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Click on any volume in the Search Results list to 
read that volume, to skip betu^een pages that have 
your search term(s) on them, and/or to extract 
portions of that volume for later use. 



Reading Documents 



When you have 
selected a volume 
(by clicking on its 
title in the Search 
Results or 
Reference 
Notebook panels) 
you can read the 
content in the 
main screen area. 




A new toolbar appears at the top of this area: the 
Document Navigation Toolbar. This toolbar 
allows you to page through documents, or to jump 
between occurrences of your search terms. The 
buttons on this toolbar are described in more 
detail below. 



If your reading screen view does not look like the 
one shown here, please consult the F requently 
Asked Questions page. You can click on the 
above picFureTo see a larger view of it. In Internet 
Explorer you can resize the areas by dragging on 
the separators between them. 



Navigation 



Forrndtted Text ▼ 



Use this dropdown list (top 
right) to switch the page 
display between Unformatted Text (fast, easy to 
read and enlarge, but loses formatting and 
graphics), Formatted Text (preserves layout and 
tables, loses graphics), PDF Image (a photo of the 
page: exact but a bit slower) or just the 
document's citation (where available). 

Hits on these pages Usc thcsc buttons to navigate 
4 1 409 r I ¥ between the hit pages. The 
ar rows move to the next or 
previous hit page. Use the drop-down list to jum p 
to any hit page number. 
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Cui^nt page number UsC theSC buttOHS tO 

M fl~ [409 4» fT*" M navigate around the 

presently selected page. 
The middle box gives the present page number. 
You can enter a page number in this box and hit 
"Enter" to go directly to that page. Note that these 
are the sequential page numbers for the volume, 
and may not be exactly the same as the printed 
page numbers. Use the 4. or ^ buttons to step 

forwards or backwards by the number of pages 
indicated in the associated boxes. Use the |^ and 

^ buttons to jump to the first or last page of the 

volume. 

Define excerpjt j Usc thcsc buttons to define a 
■ jf^^' ^ page-wise excerpt and store it in 

your personal Reference 
Notebook (see pane bottom left). To mark the 
start of the excerpt, chck the ^f] button when the 
start page is currently in the main view-pane. 
Navigate to the last page you require and click the 

button to mark the end of the excerpt. Now 
click the [p> button to add the excerpt to your 
Reference Notebook. To view your excerpt at a 
later time, click on its entry in the Reference 
Notebook. 

Downloads 

You can highlight text in the main view-pane at 
any time and copy it to the computer clipboard 
using Edit. ..Copy from the browser toolbar, and 
paste it into your Word-processor document using 
the Edit... Paste command in the Word-processor's 
toolbar. 

When you click on an excerpt in your Reference 
Notebook, the Hit-page buttons on the Document 
toolbar are replaced with: 

Download Use this buttou to dowuload your 
13) excerpt in the format currently on 
view (change format top right). Follow the 
instructions to save the file to your disk. 

Advanced Search 
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[Pj^ I This button takes you to the page where 
.n.!::^^ you can define Boolean searches, set 
pubHcation date range hmitations, specify the sort 
order for displaying results, etc. Settings are saved 
between sessions. To execute a search using the 
settings on that page, click the Iqq searchl button. 
For additional help, please read our search tips. 



Browsing 

ro I This button takes you to a page where 
""^"-^ I you can see the Collections you are 
authorised to browse. Click any Collection to see 
ihc available Series. Click any Series to see the 
a\ ailable Volumes. Click any Volume (or select a 
number of Volumes) to send it (them) to the 
Search Results List. Click on a Volume in the 
Search Results list to browse its contents using the 
normal navigation tools, and use the "Displayed 
Volumes" setting on the Advanced Search page to 
search only these Volumes. 



LitBase Software Design © 2002, eDocsWorks Ltd . 
Chi-Litbase is an implementation of the eDocsBase™Library System 
eDocsBase™ is built using PageTree™ technology : International Patents Pending. 
This website is maintained by C-FAR: © 2002, Centre for Fundamental and Anomalies Research. 
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rile 9: Business & Industry (R) Jul/1994-2004/ Jan 16 

(c) 2004 Resp. DB Svcs. 
File 13:BAMP 2004/Dec W4 

(c) 2004 Resp. DB Svcs. 
File 15 : ABI/Inform{R) 1971-2004 /Jan 17 

(c) 2004 ProQuest Info&Learning 
File 16:Gale Group PROMT(R) 1 990-2004 /Jan 19 

(c) 2004 The Gale Group 
File 20: Dialog Global Reporter 1 997-2004 /Jan 20 

(c) 2004 The Dialog Corp. 
File 47:Gale Group Magazine DB(TM) 1959-2004 /Jan 09 

(c) 2004 The Gale group 
File 148:Gale Group Trade & Industry DB 1 97 6-2004 /Jan 19 

(c)2004 The Gale Group 
File 211:Gale Group Newsearch ( TM) 2004/Jan 16 

(c) 2004 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2004 /Jan 19 

(c) 2004 The Gale Group 
File 348: EUROPEAN PATENTS 1978-2004 /Jan W03 

(c) 2004 European Patent Office 
File 349: PCT FULLTEXT 1 97 9-2 002 /UB=2 004 0 1 1 5 , UT=2 00 4 01 08 

{c} 2004 WIPO/Univentio 
File 351:Derwent WPI 1 963-2004 /UD, UM &UP=200404 

(c) 2004 Thomson Derwent 
Kile 48^ : Periodical Abs Plustext 1 98 6-2004 /Jan W2 

(c) 2004 ProQuest 
6^7:CMP Computer Fulltext 1 988-2004 /Jan W2 

(c) 2004 CMP Media, LLC 
File 65^: US Pat. Full. 197 6-2004 /Jan 15 

(c) Format only 2004 The Dialog Corp. 
File 721 : Lexington Hrld.-Ldr. 1990-2004 /Jan 18 

(c) 2004 Lexington Herald-Leader 
File 781: ProQuest Newsstand 1 998-2004 /Jan 20 

(c) 2004 ProQuest Info&Learning 
File 813:PR Newswire 1 98 7- 1 999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 993:NewsRoom 2002 

(c) 2004 The Dialog Corporation 

Set Items Description 

SI 55 ("NOT" OR T OR WITHOUT) (3W) (RETURN??? OR (GO OR GOING) () BA- 

CK OR REVISIT???) (3W) (SEARCH () RESULTS OR RESULTS () (PAGE OR SC- 
REEN OR LIST OR LISTING) ) 

:S2 45 ^ RD (unique items) 



2/3, K/1 (Item 1 from file: 9) 

DIALOG (R) File 9:Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

4186353 Supplier Number: 11044 9950 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Tools Track Online Shopping; E-retailers gear up for the holidays by using 

software to monitor Web-site performance. 
(TeaLeaf 's RealiTea, Keynote Systems' Application Perspective and Mercury 

Interactive Topaz) 
Information Week, p NA 
November 24, 2003 

OorUMENT TYPE: Journal ISSN: 8750-6874 (United States) 

;,Ahir:i]AGI£: English RECORD TYPE: Fulltext 
A. Jisi; COUNT: 524 



. . .sophisticated software to make sure their Web sites don't go down. 

If sites don' t return valid search results , drop desired products 
into shopping carts, or keep customers on board all the way to... 

2/3, K/2 (Item 1 from file: 15) 

DIALOG (R) File 1 5 : ABI / Inform ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

02661404 466871331 

Tools track online shopping 

Ricadela, Aaron 

InformationWeek n965 PP: 57 Nov 24, 2003 
ISSN: 8750-6874 JRNL CODE: IWK 
WORD COUNT: 634 

...ABSTRACT: sophisticated software to make sure their Web sites don't go 
down. If sites don' t return valid search results , drop desired 
products into shopping carts, or keep customers on board all the way to... 
...TEXT: sophisticated software to make sure their Web sites don't go down. 

If sites don' t return valid search results , drop desired products 
Into shopping carts, or keep customers on board all the way to... 



2/3, K/3 (Item 2 from file: 15) 

DIALOG (R) File 1 5 : ABI / Inform { R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01826040 04-77031 

NewsMaps . com shows visual landscapes of news 

Hane, Paula J 

Information Today vl6n5 PP: 30, 74 May 1999 
ISSN: 8755-6286 JRNL CODE: IFT 
WORD COUNT: 1118 

...TEXT: sites, so Cartia has no content deals to negotiate. Unlike 
conventional search engines, NewsMaps does not return multiple pages of 
search results , but ranks and highlights documents on the map itself. 

The NewsMap functions as a "visual... 



2/3, K/4 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm { R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv, 
01203162 98-52557 

Finding P&IM resources on the Internet 

Finch, Byron J 

Prfoduccion & Inventory Management Journal v37nl PP: 82-85 First Quarter 

! 996 



ISSN: 0897-8336 JRNL CODE: PIM 
WORD COUNT: 2194 



...TEXT: the title of the site, the URL, and a relevance score. Abstracts 
or descriptions are not returned with the search results . 

Lycos {from Lycosidae, a family of large spiders which catch their prey by 
pu rsui c . . . 

2/3, K/5 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

30956751 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

T-Online faces legal action by US service provider (Overture klagt sich in 

T-Online-Auf tritt zuruck) (translated English abstract) 
FRANKFURTER ALLGEMEINE ZEITUNG, pl7 
September 02, 2003 ^ 

JOURNAL CODE: FFAZ LANGUAGE: German RECORD TYPE: ABSTRACT 
WORD COUNT: 144 

...the German internet service provider. 

Through legal action, the US company is hoping to force T -Online to 
return to using Overture search results , and is demanding that it 
remove those of Google from its website. The German company... 



2/3, K/6 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

05186399 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Lost in cyberspace 

MIKE LEWIS 
SCOTSMAN, p6 
May 04, 1999 

JOURNAL CODE: FSCT LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 14 8 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

displayed its results you can pre-select those you want to visit so 
you don* t have to keep going back to the results page to reach 
the next site. It also highlights the search terms within the pages. And... 



2/3, K/7 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04867299 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

NewsMaps . com (TM) Debuts Ground-Breaking Visualization Technology 

PR NEWSWIRE 
April 06, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 683 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... a list of topics discovered during the organization process. Unlike 

conventional search engines, NewsMaps does not return multiple pages of 
search results . All matching documents are ranked and highlighted on 

Lhe map itself, each located according to... 



2/3, K/8 (Item 1 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
{c}2004 The Gale Group. All rts. reserv. 



10367739 SUPPLIER NUMBER: 20954702 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Microcomputer applications in the library, (includes related article on 
ABI/ INFORM software) (SR) (Evaluation) 

Duval, Beverly K. ; Main, Linda 

Library Software Review, vl7, n2, p90{49) 

June, 1998 

DOCUMENT TYPE: Evaluation ISSN: 0742-5759 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 12362 LINE COUNT: 00986 

. . . for a particular article, click the Next or Previous button to view 

other retrieved articles without having to return to the Search 
Results screen . This is an improvement over the last release! 
Delivery Options 

The following delivery options should. . . 



2/3, K/9 (Item 1 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2004 European Patent Office. All rts. reserv. 



01397195 

Method, system, and program for gathering indexable metadata on content at 
a data repository 

Verfahren, System und Programm zum Sammeln von indizierbaren 

Inhaltsmetadaten in einem Datenspeicher 
Methode, systeme et programme pour accumuler, dans des memoires de donnees , 

des metadonnees a indexer concernant des contenus de donnees 

PATENT ASSIGNEE: 

International Business Machines Corporation, (200120), Old Orchard Road, 
Armonk, N.Y. 10504, (US), (Applicant designated States: all) 
INVENTOR: 

Day, Don Rutledge, c/o IBM United Kingdom, Intellectual Prop. Law, 

Hursley Park, Winchester, Hampshire S021 2JN, (GB) 
Dutta, Rabindranath, c/o IBM United Kingdom, Intellectual Prop. Law, 

Hursley Park, Winchester, Hampshire S021 2JN, (GB) 
Schell, David Allen, c/o IBM United Kingdom, Intellectual Prop. Law, 
Hursley Park, Winchester, Hampshire S021 2JN, (GB) 
i , [• : r; A L REPRESENTATIVE: 

i;-;:-:rii DCS, Michael John (80331), IBM United Kingdom Limited, Intellectual 
:iopeiiy Department, Hursley Park, Winchester, Hampshire S021 2JN, (GB) 
i ATKNT '(C:C, No, Kind, Date): EP 1182590 A2 020227 (Basic) 
A[- PI. [CATION (CC, No, Date): EP 2001306873 010813; 
PRIORITY (CC, No, Date) : US 645386 000824 

DESIGNATED STATES: AT; BE; CH; CY; DE; DK; ES; FI ; FR; GB; GR; IE; IT; LI; 

LU; MC; NL; PT ; SE; TR 
EXTENDED DESIGNATED STATES 
INTERNATIONAL PATENT CLASS 
ABSTRACT WORD COUNT: 101 
NOTE: 

Figure number on first page: 1 

LANGUAGE ( Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200209 1148 

SPEC A (English) 200209 5490 
Total word count - document A 6638 
Total word count - document B 0 
Total word count - documents A + B 6638 



AL; LT; LV; MK; RO; SI 

G06F-017/30 



..SPECIFICATION with the metadata provided to the warehouse 4. For 
instance, the qualifier may indicate to not return search results 
of pages that are not BOBBY compliant. If the BOBBY validation checker 



24a, b, . . . n. 



2/3,K/10 (Item 2 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2004 European Patent Office. All rts. reserv. 

] 3 ^il 2 1 ^ 

On-line location of consumer product having specific configuration 
On-Lme-Auf f inden eines Verbraucherprodukts mit einer spezifischen 
Konf iguration 

Localisation en ligne d'un produit de consommation avec une configuration 
specif ique 

PATENT ASSIGNEE: 

FORD MOTOR COMPANY, (476340), The American Road, Dearborn, MI 48121, (US) 
, (Applicant designated States: all) 
INVENTOR: 

Smith, Stephen, 9055, Ashdown Avenue, White Lake, Michigan 48386, (US) 
LEGAL REPRESENTATIVE: 

Messulam, Alec Moses (33832), A. Messulam & Co. Ltd., 43-45 High Road, 
Bushey Heath, Bushey, Herts WD23 lEE, (GB) 
PATENT (CC, No, Kind, Date): EP 1146465 A2 011017 (Basic) 

EP 1146465 A3 020821 
APPLICATION (CC, No, Date) : EP 2001302908 010328; 
PRIORITY (CC, No, Date) : US 539392 000331; US 537190 000329 
DESIGNATED STATES: DE; FI ; FR; GB; SE 
EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 12 9 
NOTE : 

Figure number on first page: NONE 

!.ANGUAGF (Publication, Procedu ral , Application) : English; English; English 

:-''!.LTFXT AVAILABILITY : 

/•.V-; l iable Texc Language Update Word Count 

■CUAiMS A (English) 200142 490 

SPEC A (English) 200142 16811 
Tor.aL word count - document A 17301 
To'cal word count - document B 0 
Toual word count - documents A + B 17301 

...SPECIFICATION requests to tag or reserve a vehicle. When a vehicle is 
temporarily tagged, it is not returned in subsequent search 
results . Locate process 610 updates the data in the inventory database 
and sends 



2/3,K/ll (Item 3 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2004 European Patent Office. All rts. reserv. 

01335435 

Order status inquiry and tracking 

Auskunft uber und Verfolgen des Status einer Bestellung 
Demande de renseignement et suivi d'etat d'une commande 

PATENT ASSIGNEE: 

FORD MOTOR COMPANY, (476340), The American Road, Dearborn, MI 48121, (US) 
, (Applicant designated States: all) 
INVENTOR: 

Hanzek, Joe J., 22449 Paddington Court, Novi, Michigan 48374, (US) 
LEGAL REPRESENTATIVE: 

Messulam, Alec Moses (33832), A. Messulam & Co. Ltd., 43-45 High Road, 
Bushey Heath, Bushey, Herts WD23 lEE, (GB) 
PATENT (CC, No, Kind, Date) : EP 1139264 A2 011004 (Basic) 

EP 1139264 A3 020821 
APPLICATION (CC, No, Date): EP 2001302903 010328; 
PRIORITY (CC, No, Date) : US 537190 000329 
DESIGNATED STATES: DE; FI ; FR; GB; SE 



EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 109 
NOTE: 

Figure number on first page: 2 

LANGUAGE { Publication , Procedural , Application ) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200140 542 

SPEC A (English) 200140 16779 
Total word count - document A 17321 
Total word count - document B 0 
Total word count - documents A + B 17321 

...SPECIFICATION requests to tag or reserve a vehicle. When a vehicle is 
temporarily tagged, it is not returned in subsequent search 
results , Locate process 610 updates the data in the inventory database 
and sepxis a tag response... 
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DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2004 European Patent Office. All rts. reserv. 

01335434 

On-line system and method of ordering and specifying consumer product 
On-Line System und Verfahren zur Bestellung und Spezif ikation von 
Gebrauchsgutern 

Systeme en ligne et methode de commande et de specification d*un produit de 
consommation 

PATENT ASSIGNEE: 

FORD MOTOR COMPANY, (476340), The American Road, Dearborn, MI 48121, (US) 
, (Applicant designated States: all) 
INVENTOR: 

Bartkowiak, Don G., 18147 Levan, Livonia 48152, (US) 

Champagne, Daryl L., 17473 Maple Hill Drive, Northville, Michigan 48167, 
(US) 

LEGAL REPRESENTATIVE: 

Messulam, Alec Moses et al (33832), A. Messulam & Co. Ltd., 43-45 High 
Road, Bushey Heath, Bushey, Herts WD23 lEE, (GB) 
PATENT (CC, No, Kind, Date) : EP 1139263 Al 011004 (Basic) 
APPLICATION (CC, No, Date): EP 2001302902 010328; 
PRIORITY (CC, No, Date): US 543686 000405; US 537190 000329 
DESIGNATED STATES: DE; FI ; GB; SE 

EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 81 
NOTE: 

Figure number on first page: NONE 

LANGUAGE ( Publicat ion , Procedura 1 , Appl ica t ion ) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200140 407 

SPEC A (English) 200140 16557 
Total word count - document A 16964 
Total word count - document B 0 
Total word count - documents A + B 16964 

...SPECIFICATION requests to tag or reserve a vehicle. When a vehicle is 
temporarily tagged, it is not returned in subsequent search 
results . Locate process 610 updates the data in the inventory database 
and sends a tag response... 
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(c) 2004 European Patent Office. All rts. reserv. 



01335433 

On-line reporting related to orders for consumer products having specific 
configurations 

On-Line-Berichterstattung in Zusammenhang mit Bestellungen von Konsumgutern 

mit spezifischen Konf igurationen 
Rapport en ligne relatif aux commandes de biens de consommation ayant des 

configurations specif iques 

rATb^NT ASSIGNEE: 

K^iKO MOTOR COMPANY, (476340), The American Road, Dearborn, MI 48121, (US) 

, (Applicant designated States: all) 

i 'KN'!"C)R : 

Ar.luwalia, Gurpreet, 2848, Winter Drive, Troy, Michigan 48063, (US) 
LEGAL REPRESENTATIVE: 

Messulam, Alec Moses (33832), A. Messulam & Co. Ltd., 43-45 High Road, 
Bushey Heath, Bushey, Herts WD23 lEE, (GB) 
PATENT (CC, No, Kind, Date) : EP 1139262 A2 011004 (Basic) 

EP 1139262 A3 020821 
APPLICATION (CC, No, Date) : EP 2001302901 010328; 
PRIORITY (CC, No, Date): US 542413 000404; US 537190 000329 
DESIGNATED STATES: DE; FI; GB; SE 

EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 103 
NOTE: 

Figure number on first page: 3 

LANGUAGE ( Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200140 403 

SPEC A (English) 200140 16577 
Total word count - document A 16980 
Total word count - document B 0 
Total word count - documents A + B 16980 

...SPECIFICATION requests to tag or reserve a vehicle. When a vehicle is 
temporarily tagged, it is not returned in subsequent search 
results . Locate process 610 updates the data in the inventory database 
and sends a tag response. . . 



2/3,K/14 (Item 1 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00923911 ^^Image available^* 

SYSTEMS AND METHODS FOR MANAGING AND PROMOTING NETWORK CONTENT 
SYSTEMES ET PROCEDES DE GESTION ET DE PROMOTION DE CONTENUS DE RESEAU 

Patent Applicant /Assignee : 

CONTRIEVE INC, C/o Woolf Media, 3601 Old Highway, Catheys Valley, CA 
95306, US, US (Residence), US (Nationality) 
Inventor ( s ) : 

TARNOFF Harry L, 4025 Oakfield, Sherman Oaks, CA 91423, US, 

Legal Representative : 

ALTMAN Daniel E (agent), Knobbe, Martens, Olson & Bear, LLP, 620 Newport 
Center Drive, 16th Floor, Newport Beach, CA 92660, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200257949 Al 20020725 (WO 0257949) 

Application: WO 2002US1737 20020122 (PCT/WO US0201737) 

Priority Application: US 2001263148 20010122 

Designated States: AE AG AL AM AT AU AZ BA BE BG BR BY BZ CA CH CN CO CR CU 
CZ (utility model) CZ DE (utility model) DE DK (utility model) DK DM DZ 
i-:C EE (utility model) EE ES FI (utility model) FI GB GD GE GH GM HR HU ID 
i L IN IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ 
KU NZ OM PH PL PT RO RU SD SE SG SI SK (utility model) SK SL TJ TM TN TR 
TT TZ UA UG UZ VN YU ZA ZM ZW 



{EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 20378 



Fulltext Availability: 
Detailed Description 

Detailed Description 

detect such tampering and notify website administrators and also 
search engines so that they will not return search results pages 
that link to the website until the tampering has been checked out. 



Upgradeability of... 
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(c) 2004 WIPO/Univentio . All rts. reserv. 

00878862 -*^^Image available^* 

INFORMATION COLLABORATION AND RELIABILITY ASSESSMENT 
COLLABORATION D ' INFORMATIONS ET EVALUTATION DE FIABILITE 

Pa ten t Applicant /Inventor : 

EPSTEIN Bruce A, 93 Chelsea Court, Franklin Park, NJ 08823, US, US 
(Residence), US (Nationality) 
Legal Representative: 

KLAYMAN Jeffrey T (et al) (agent), Bromberg & Sunstein LLP, 125 Summer 
Screet, Boston, MA 02110, US, 
Pacent and Priority Information (Country, Number, Date) : 

Patent : WO 200213065 Al 20020214 (WO 0213065) 

Application: WO 2001US24256 20010803 (PCT/WO US0124256) 

Priority Application: US 2000222891 20000803 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 

CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR 

KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE 

SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 19682 

Fulltext Availability: 
Detailed Description 

Derailed Description 

... useless or unwanted information to the user. It should be noted that 
uhe metabase does not simply return search results , but instead 
empowers the users to define how and what they want to view. This... 



2/3,K/16 (Item 3 from file: 349) 

DIALOG (R) File 34 9: PCT FULLTEXT 

ic) 2004 WIPO/Univentio. All rts. reserv. 

00871020 -^^Image available*-^ 

METHOD, COMPUTER SYSTEM AND COMPUTER SYSTEM NETWORK 

PROCEDE, SYSTEME INFORMATIQUE ET RESEAU DE SYSTEME INFORMATIQUE 

Patent Applicant /Assignee : 

GF-X OPERATIONS LIMITED, 630 Chiswick High Road, London W4 5RY, GB, GB 
(Residence), GB (Nationality), (For all designated states except: US) 
Patent Applicant /Inventor : 



CHITTENDEN Andrew, 55 Wadham Road, Putney, London SW15 2LS, GB, GB 

(Residence), GB (Nationality), (Designated only for: US) 
DEMETRIADES Petros, 38A Addison Road, London W14 8JH, GB, GB (Residence), 

CY (Nationality), (Designated only for: US) 
FUSSEY Richard, 31 Gilpin way, Harlington, Middlesex UB3 5LZ, GB, GB 

(Residence), GB (Nationality), (Designated only for: US) 
MORGAN Todd, 50 Coniger Road, London SW6 3TA, GB, GB (Residence), US 

(Nationality), (Designated only for: US) 
PATTERSON Simon, 42 Dewhurst Road, London W14 OES, GB, GB (Residence), GB 

(Nationality), (Designated only for: US) 
RAVECH David, 11 Guthrie Street, London SW3 6NU, GB, GB (Residence), AU 

(Nationality), (Designated only for: US) 
ZOPPOS Demetrios, 2 Matheson Road, London W14 8SW, GB, GB (Residence), CY 

(Nationality), (Designated only for: US) 
Legal Representative: 

POTTER Julian Mark (et al) (agent), D. Young & Co., 21 New Fetter Lane, 

London EC4A IDA, GB, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200205110 A2-A3 20020117 (WO 0205110) 

Application: WO 2001GB3056 20010706 (PCT/WO GB0103056) 

Priority Application: GB 200016822 20000707; US 2000624069 20000724; GB 

200023073 20000902 

Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 
CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD 
SE SO SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 36812 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... should, be ordered. In this case, if no handling times are available 
; r-r- produets are not returned . 

•he i'inal results screen , all information available is displayed 

ri,rs ; [1 P'i.qure 20 {for the Air Cargo marketplace). 

Abi li c y . . . 



2/3,K/17 (Item 4 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio . Ail rts. reserv. 

00842042 ^-^Image a vailable 

METHODS AND SYSTEMS FOR ENABLING EFFICIENT RETRIEVAL OF DATA FROM DATA 
COLLECTIONS 

PROCEDES ET SYSTEMES PERMETTANT LA RECUPERATION EFFICACE DE DONNEES A 
PARTIR DE COLLECTIONS DE DONNEES 

Patent Applicant /Assignee : 

1411 INC, 14320-D Sullyfield Circle, Chantilly, VA 20151, US, US 

(Residence), US (Nationality), (For all designated states except: US) 
Patent Applicant /Inventor : 

TALIB Iqbal A, 5713 Cedar Walkway #202, Centreville, VA 20121, US, US 

(Residence), US (Nationality) 
TALIB Zubair A, 1739 Port Place #405, Reston, VA 20194, US, US 
(Residence), US (Nationality) 
Legal Representative: 

MARCOU George T (agent), Kilpatrick Stockton LLP, 700 Thirteenth Street, 
N.W., Washington, DC 20005, US, 
Par.ent and Priority Information (Country, Number, Date): 



Patent: WO 200175728 Al 20011011 (WO 0175728) 

Application: WO 2001US10185 20010330 (PCT/WO US0110185) 

Priority Application: US 2000193263 20000330 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ 

oe dk dm dz ee es fx gb gd ge gh gm hr hu id il in is jp ke kg kp kr kz 

lc lk lr ls lt lu lv ma md mg mk mn mw mx mz no nz pl pt ro ru sd se sg 

r^t sk sl tj tm tr tt tz ua ug us uz vn yu za zw 

ii-:p) at be ch cy de dk es fi fr gb gr ie it lu mc nl pt se tr 

{Oa; bf bj cf cg ci cm ga gn gw ml mr ne sn td tg 

(ap) gh gm ke ls mw mz sd sl sz tz ug zw 

(ea) am az by kg kz md ru tj tm 

Publication Language: English 
Filing Language: English 
Fulltext Word Count: 22335 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... of a large database and, in fact, might only compound them. 
Additionally, the patent does not return categorized search 
results complete with counts of the number of records associated with 
those categories. 

Yet another example... 



2/3,K/18 (Item 5 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

( 1 0 ^ 7 8 0 1. 

COMPETITIVE INFORMATION MANAGEMENT SYSTEM 
SYSTEME DE GESTION D ' INFORMATIONS COMPETITIF 

i 'a en i Applicant / Inventor : 

WFTTZ David J, 1086 Los Altos Avenue, Los Altos, CA 94022, US, US 
(Residence), US (Nationality) 

Patient and Priority Information (Country, Number, Date) : 

Patent: WO 200120497 A2-A3 20010322 (WO 0120497) 

Application: WO 2000US25003 20000912 (PCT/WO US0025003) 

Priority Application: US 99394244 19990913; US 99451593 19991130 

Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ 
DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ 
LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG 
SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 48531 

Fulltext Availability: 
Detailed Description 

Detailed Description 

. . , not include all the required information specified by the user to 
perform a search is not returned in the search results . 

Search results based on required information may be relevancy ranked 
based on where the required. . . 



2/3,K/19 (Item 1 from file: 351) 

DIALOG (R) File 351:Derwent WPI 

(c) 2004 Thomson Derwent . All rts. reserv. 



015865163 



Image available** 



WPI Acc No: 2004-0229947200402 

Reiatied WPI Acc No: 2004-022997; 2004-022998; 2004-022999; 2004-034953 

XRPX Acc No: N04-017766 

User preference collecting method, involves outputting media asset for 
presentation to user based on preference information, and updating 
preference information based on preference indication 

Patent Assignee: WILLIS B (WILL-I); SAP AG (SAPS-N) 

Inventor: WILLIS B 

Number of Countries: 100 Number of Patents: 002 
Patent Family : 

Patent No Kind Date Applicat No Kind Date Week 

WO 200398481 A2 20031127 WO 2003US15271 A 20030516 200402 B 
US 20040003096 Al 20040101 US 2002380834 P 20020517 200402 

US 2002380864 P 20020517 
US 2002231440 A 20020830 
US 2002231459 A 20020830 
US 2003354144 A 20030130 

Prioricv Applications {No Type Date): US 2003354144 A 20030130; US 

.1002380834 P 20020517; US 2002380864 P 20020517; US 2002231440 A 20020830 
; US 2002231459 A 20020830 

Pa cen L De cai Is : 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200398481 A2 E 95 G06F-017/30 

Designated States (National) : AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA 
CH CN CO OR CU CZ DE DK DM DZ EC EE ES FI GB GO GE GH GM HR HU ID IL IN 
IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NI NO 
NZ PL PT RO RU SC SD SE SG SK SL TJ TM TR TT TZ UA UG US UZ VC VN YU ZA 
ZW 

Designated States (Regional) : AT BE BG CH CY CZ DE DK EA EE ES FI FR GB 
GH GM GR HU IE IT KE LS LU MC MW MZ NL OA PT RO SD SE SI SK SL SZ TR TZ 
UG ZM ZW 

US 20040003096 Al G06F-015/16 Provisional application US 2002380834 

Provisional application US 2002380864 
CIP of application US 2002231440 
CIP of application US 2002231459 

Abstract (Basic) : 

. . . modify/update a search while viewing one of the media assets 

discovered during the search, without having to return to a search 
results page . 



2/3,K/20 (Item 1 from file: 484) 

DIALOG (R) File 4 8 4 : Per iodical Abs Plustext 
(c) 2004 ProQuest. All rts. reserv. 

03828705 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Microcomputer applications in the library--Part lA: ProQuest Direct 

Duval, Beverly K; Main, Linda 

Library Software Review (LSR) , vl7 n2, p90-119, p. 30 
Jun 1998 

ISSN: 0742-5759 JOURNAL CODE: LSR 

DOCUMENT TYPE: Feature 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 67 41 

TEXT: 

for a particular article, click the Next or Previous button to view 
other retrieved articles without having to return to the Search 
Results screen . This is an improvement over the last release! 

Delivery Options 

(Illustration Omitted) 

Captioned as: Figure... 
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01270988 CMP ACCESSION NUMBER: IWK2003 1124S0030 

Tools Track Online Shopping - E-retailers gear up for the holidays by 
using software to monitor Web-site performance 

Aaron Ricadela 

INFORMATIONWEEK, 2003, n 965, PG57 
PUBLICATION DATE: 031124 

JOURNAL CODE: IWK LANGUAGE: English 

RECORD TYPE: Fulltext 

SECTION HEADING: Infrastructure 

WORD COUNT: 638 

If sites don' t return valid search results , drop desired 
products into shopping carts, or keep customers on board all the way to... 
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DIALOG (R) File 654: US Pat. Full. 

(c) Format only 2004 The Dialog Corp. All rts. reserv. 

0005449705 *^IMAGE Available 
Derwent Accession: 2002-750902 

System, method and apparatus for selecting, displaying, managing, tracking 
and transferring access to content of web pages and other sources 

Lnvenuor: Goldstein, Eric, INV 
Machesky, Ralph, INV 
Babineau, Matthew, INV 
Krzanowski, Derek, INV 
Thuma, Henri, INV 

Correspondence Address: FRITZ L. SCHWEITZER, III SCHWEITZER CORNMAN GROSS & 
BONDELL, 19TH FLOOR 292 MADISON AVENUE, NEW YORK, NY, 10017, US 



Main Patent 
CIP 

Provisional 



Publication 
Number 



Kind 



Date 



Application 
Number 



US 20030221167 
PENDING 



Al 20031127 



Filing 
Date 



US 2002254440 
WO 2002US14059 
US 60-286417 



20020925 
20020425 
20010425 



Fulltext Word Count: 21579 

Description of the Invention: 

. . .Thus, after performing a search and navigating to one of the 
results, the User need not return to the Search Results Page 
147 to navigate to other results on the Search Results List 146. Instead, 
the User . . . 



2/3,K/23 (Item 2 from file: 654) 

LM:AL0G (R) File 654: US Pat. Full. 

ic] Forrnac only 2004 The Dialog Corp. All rts. reserv. 

[.''14 5708 IMAGE Available 
Derwenc Accession: 2003-896331 
Utility 

Communication schema of online system and method of status inquiry and 
tracking related to orders for consumer product having specific 
conf igurations 

Inventor: Hanzek, Joe J., Novi, MI 

Assignee: Ford Motor Company (02), Dearborn, MI 

Examiner: Olszewski, Robert P. (Art Unit: 367) 

Assistant Examiner: Jaketic, Bryan 

Law Firm: Baker Botts LLP 

Combined Principal Attorneys: Hanze, Carlos L. 



Publication 

Number Kind Date 



Application 
Number 



Filing 
Date 



Main Patent US 6654726 A 20031125 US 2000538516 20000329 



Fulltext Word Count: 19192 

Description of the Invention: 

...requests to tag or reserve a vehicle. When a vehicle is temporarily 
tagged, it is not returned in subsequent search results . Locate 
process 610 updates the data in the inventory database and sends a tag 
response . . . 

2/3,K/24 (Item 3 from file: 654) 
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(c) Format only 2004 The Dialog Corp. All rts. reserv. 
0005439023 *-^IMAGE Available 

Searching and displaying hierarchical information bases using an enhanced 
treeview 

Inventor: Farrington, Shannon, INV 
Hutcheson, Tracy, INV 
Zhou, Wei, INV 

Correspondence Address: SUGHRUE MION, PLLC, 2100 PENNSYLVANIA AVENUE, N.W., 
WASHINGTON, DC, 20037, US 

Publication Application Filing 

Number Kind Date Number Date 



Main Patent US 20030214538 Al 20031120 US 2002146885 20020517 



Fulltext Word Count: 9316 

Summary of the Invention: 

,..0008] Unfortunately, the majority of such search routines do not 
return search results within the context of the treeview display. 
For example, as shown in FIG. 3, the... 
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5332863 "^IMAGE Available 
Derwent Accession: 2003-786420 
Utility 
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At the top of results page appears a menu bar that allows the 
users to move between results pages if more than 10 articles are retrieved. 
A button also allows the user to jump to the bottom of the page . (At 
the bottom of the page, a companion button will take the user back to the 
top.) The results list is automatically ranked according to the Ethnic 
News Watch relevance algorithms. The results list displays article 
titles, bibliographic information, and very brief previews of the articles 
(two or three lines). The previews can be hidden using the last button in 
the i-nenu bar at the top of the results page . 
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box jump up on your results page claiming it has whole books on 
whatever subject you entered. 

As early as 1996, both Lycos and Infoseek announced plans to record 
.users' search terms... 



4/3, K/3 (Item 3 from file: 275) 

DIALOG (R) File 275:Gaie Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02345838 SUPPLIER NUMBER: 57101619 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Lycos Launches Integrated Multimedia Search Engine 11/01/99. 

Fridman, Sherman 
Newsbytes, NA 
Nov 1, 1999 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 427 LINE COUNT: 00038 

Internet bandwidth getting cheaper by the day, the number of users 
downloading every type of file is skyrocketing." 

RichMedia Search provides users with an integrated results page 
containing all multimedia files found in its current database of more than 
17 million files. All the user need do is enter a keyword or... 

,..of "Star Trek" will return Star Trek image thumbnails, downloadable 



video, streaming video and a variety of audio format files, all grouped on 
the first search results page . This, the company feels, makes the new 
search engine far easier to use than other multimedia search engines that 
require users to jump to multiple pages in order to view results in 
different multimedia formats. 

In addition to searching by subject, RichMedia Search also supports 
searches by media category. 
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... Browse Files, which lists your system's drives, 

files; and Search Results, which lists the files found 
save search results in folders for later handling, 
feature lets you create PKZI P-compat ible archives. 

Only one index can be used in a search, but you. . . 

...exclusions are under a separate menu item, it's easy to exclude files 
inadvertently. 

Find's weakest function is managing files. You can't automatically 
jump to hits . You must perform a word search within each file, and there 
is no find-next facility. You can move, copy, delete, or rename files, but 
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directories, and 
in a search. You can 
A compression 



Document Type: Newswire; Trade 
Word Count : 1024 

. . . any word or phrase and link to additional course-related 

information. In addition, students can rapidly navigate through a displayed 
document based on simple paging, search results or a table of contents, 
as well as jump to specific pages . 

Primis Online will also leverage the ebrarian solution to give 
students and professors access to the ebrary collection of high-value, 
copyright-protected content from. . . 



4/3, K/7 (Item 2 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod . Annou . ( R) 
(c) 2004 The Gale Group. All rts. reserv. 

02216878 Supplier Number: 57037202 (USE FORMAT 7 FOR FULLTEXT) 
Lycos and FAST Launch Web's Largest Integrated Multimedia Search — 
Pictures, Movies, Streams and Sounds Delivered on a Single Page. 

PR Newswire, p3069 
Nov 1, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 802 

... located at http://richmedia.lycos.com, and can also be accessed 

LP rough the lycos.com homepage. 

Lycos RichMedia Search provides users with a fully integrated 
results page with all multimedia files -- simply enter a keyword or 
phrase uo obtain results automatically categorized into pictures, movies, 
screams and sounds. For example, a search... 

...Star Trek" will return Star Trek image thumbnails, downloadable video, 
streaming video and a variety of audio format files, all logically grouped 
on the first search results page . By providing fully integrated 
tesulcs, Lycos RichMedia Search is easier to use than other multimedia 
search engines that force users to jump to multiple pages in order to 
view results in different multimedia formats. As an option, RichMedia users 
can further target their searches by choosing to display results from. . . 
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... to improve the service. Users can offer feedback throughout the 

site by clicking on "contact us" links and a "GO beta feedback" link on 
every search results page . New features will be rolled into the site 
during the beta period. 

GO Network will be officially launched in early 1999, and will offer 
users . . . 

...Infoseek and many others. 

The beta release can be accessed at http://beta.go.com, via a button 
at www.infoseek.com or through a jump page at www.go.com. 

About Infoseek 

Infoseek Corporation (Nasdaq: SEEK) is a premiere global media 
network enriching people's daily lives by combining integrated Internet... 
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... 20 million to 25 million impressions per month. BellSouth's ads 

often feature an HTML form allowing users to enter their desired search 
terms and jump directly to a search results page . 

To date, BellSouth has experienced clickthough rates of more than 
].2%. Executives there have been fairly happy with this rate, which beats 
"[r.e i ndus L ry . . . 
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. . . we're different from other online brokers. This is also a branding 

play, " Livingston added. "For example, all we have on the stock quote and 
results page on Quicken.com is a button with just our name. But having 
that button connect to our jump page and products, as well as having 
banner ads throughout the site, is also an opportunity to send a message." 
In addition to on-line advertising... 
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. . . available in the ISI Chemistry Server. 

Version 4.0 of the Web of Science also offers clear guides that 
enable the user to select and jump to a specific page in the result 
set. Additionally, a new button called " Search Results " has been added 
that will return a user guickly to the original record after navigating 
through multiple levels of Related Records, cited records or citing... 

...by providing the ability to limit the search to the "latest two weeks" 
or "latest four weeks." The user can also select to sort the search 
results by the number of times cited, producing a list with the most 
highly cited papers listed first. 

The Web of Science, which was released in... 
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. . . according to Naveen Jain, president of InfoSpace. For example, 

;.:sers searching for a plumber in Seattle may see a text or graphic ad on 
i.he results page suggesting they buy a plumbing how-to book from 
3arnesandNoble.com, which they can click on to go to a jump page hosted 
by Barnes & Noble. 

InfoSpace receives a percentage of each sale originating from its own 
site, as well as the sites which license Inf oSpace ' s . . . 
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... as you do with other search engines. But Express includes a check 

box to the left of each listing that allows you to narrow your search 
results to a fine degree. 

When you click a check box to select a listing. Express begins to 
download that page in the background. After you... 

...toolbar takes you to the next page, and so on. Unlike other search 
engines, there is no need to repeatedly click your Back button to jiomp 
between Express and the Web pages it refers to. 

Your search can be narrowed to a much more specific degree by 
clicking one of the major categories on the left side... 
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ProQuest Historical Newspapers: the New York Times. 
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... article page. Users will need to understand that they will have to 

copy bibliographic information from either the citation page, or from the 
list of search results . Search results appear in reverse 
chronological order. At present one cannot sort and reverse the order of 
citations or jump to other hit numbers. ProQuest is hoping to correct 



Chi s problem with future upgrades. 

Printing requires the use of the Adobe print button and not the 
Windows menu . . . 
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. . . letters of the name of the file or folder you want to find, and 

then press return or enter. 

You can manipulate the list of search results much as you would 
a list of files in a standard Finder list-view window. For example, you can 
highlight multiple items simultaneously: highlight all... 

...and so on. You can even rename something right in this list — click on 
ICS name, wait for the renaming box, and type. You can jump to the actual 
item , wherever it happens to be sitting on your hard drive, by 
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TEXT: 

...to the chemical structural record available in the ISI Chemistry 
Server. Version 4.0 also offers clear guides that enable the user to select 
and jump to a specific page in the result set. A new button called 
Search Results has been added that will return a user quickly to the 
original record after navigating through multiple levels of Related 
Records, cited records, or citing... 

...by providing the ability to limit the search to the latest 2 weeks or 

A weeks. The user can also select to sort the search results by 
nijfnber of times cited, producing a list with the most highly cited pap 
'.:is .listed lirst. The Web of Science, which was released... 
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FileMaker Pro 3 . 0 for Windows 95 . 
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user can work with the records. The user can choose the layout to 
display the records and can sort and subsort them in any way. Search 



results can be displayed or printed. There is no maximum number of records 
that can be retrieved at one time. It is easy to move between records in 
FileMaker Pro using keyboard commands or point and click. A small display 
on the screen allows users to move forward and backward, jiimp to a 
specific record , or scroll to a particular record. A scroll bar allows 
users to move within a long record easily. 

Data entry and modification is easy using... 
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for being found on the Web. The weapons in this battle have become 
increasingly sophist icated-- from spamdexing to misuse of the HTML META 
tags, from jump pages to upstart companies offering guaranteed high 
rankings via secret and proprietary techniques. The engines have resisted 
these intrusions into their self-proclaimed world of indexing... 

...this phenomenon is SEP, Search Engine Persuasion, and it has added a new 
obstacle for the information specialist seeking to eliminate junk and 
obtain successful search results . 

SPAM, SPAM, WONDERFUL SPAM: VINTAGE SEP 

The search engines have always been quite willing to explain their 
ranking principles in general terms. Words and phrases... 
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. . . to structure the descriptions of them so that the weighting 

algorithm employed by the WAIS indexing system would bring them to the top 
of the search results . 

Hypertext links were also used to facilitate navigation around the 
Web server. A hypertext link to the University's home page and another to 
the . . . 

...on nearly every document on the Web server. Thus, with one click, 
someone lost in what might seem to be a maze of documentation can jump 
directly to either home page . In addition, return statements for the 
chain of documents from the home page to the current document were placed 
at the end of each page. . . 
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... on the linking company's stock) is customizable, allowing companies 

to place the title of their own Web site at the top of the DBC results 
screen . The service is back-linked at the bottom of the results screen 
, so that anyone jumping from a third-party home page to DBC will not 
feel as 'though they have left that third-party site. 

The only weakness I found in an otherwise excellent service is... 
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. . . are portrayed accurately and in full color, and high-quality text 

and graphics retain their original layouts. 

Adobe's incremental viewer technology enables viewing of search 
results while the document is downloading. Documents are displayed in the 
Acrobat Viewer window, which provides tools to display, enlarge, cut and 
paste, navigate, view, and. . . 

...an overview of a document's content, and clicking on them jumps directly 
to individual sections. Thumbnails are images of page layouts and you can 
jump directly from thumbnails to individual pages or images. 
RELATED ARTICLE: DOWNLOADING AND VIEWING DOCUMENTS 

After installing Profound, I strongly suggest exploring its Adobe 
Acrobat Viewer, it is worthwhile to become a... 
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... stopwords (such as "a") and misspellings. Displaying in Full Text 

is quick. However, displaying in a different format (citation only, for 
example) takes longer to jiimp from one record to the next. 
Unfortunately, the number of screens per record is not indicated, and it 
can be sizeable. 

Search results can be sorted by any field in ascending or 
descending order, but this process does take some time to complete and in a 
large set . . . 
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... qu ide does . 

To display the full text of an article, simply type the number of the 
^' rie . Once in full-text display mode, you can skip ahead to a 
: .-i r I ! J ar page , do a word search (this is reminiscent of Mead's FOCUS 
ctjinmand), or ask for continuous output. Full display on InfoDynamics is not 
u he equ i va lent . . . 

. . . level of a search - nor can you do reverse engineering to figure out 
which Predicasts code is linked to which Textline code. I took my search 
results from a Newsline search and looked at the coding for those records 
on another host. Even looking at the codes and index terms, however, did... 
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...TEXT: Get impatient, issue too many type-ahead commands, and you risk 
crashing! The type-ahead habit will also come back to haunt you when your 
search results are displayed. You instinctively begin to type the next 
<:oinrnand, only to find you have jumped to another page . The cursor does 
r;oi; a u coma t i cal ly return to the command box. Instead, you have to remember 
!-o ci.ick on the box before typing. 

2 . You lose . . . 
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...any word or phrase and link to additional course-related 
information. In addition, students can rapidly navigate through a 
document based on simple paging, search results or a table of 
as 

well as jump to specific pages . 
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Primis Online will also leverage the ebrarian solution to give students 
and professors access to the ebrary collection of high-value, 
copyright-protected content from. . . 



